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3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (c U3MEHEHUSIMU U
JIOTIOJTHEHHUSIMH )

Hacrosimuii  3akoH perynupyer OTHOUICHHMS, BO3HHUKAIOIMIME MEXIy TMOTPEOUTEISIMH |
W3TOTOBUTENISIMH, UCTIOJHUTEISIMU, UMIIOPTEpaMu, MIPOJaBLAMU, BIaIeTIblIaMi arperaropoB HHPpOpMaIIU
0 ToBapax (yciyrax) Mpu Mpojaxke TOBapoB (BBIIOJHEHUH padOT, OKA3aHUH YCIYT), YCTaHABIMBAET IpaBa
noTpeduTenell Ha MpUOOpPETEeHHUE TOBApOB (paboT, YCIyr) HaajeXkallero KadecTBa M O€30MacHBIX IS
KHU3HH, 3I0POBbsI, UMYIIECTBA MOTPEOUTENICH U OKPY KAIOIIEH Cpebl, MOIyYeHnEe HHPOPMALIMU O TOBapax
(pabotax, yciayrax) U 00 MX HM3TOTOBUTENAX (MCIOJHUTENSX, MPOJABIAX), O BIAJEIbIIaX arperaropos
uHpopMaluu O ToBapax (yclyrax), MPOCBEIICHHE, TOCYAAPCTBEHHYI0 U OOIIECTBEHHYIO 3aIIUTy HX
MHTEPECOB, a TAKXKE OIpeIesieT MEXaHU3M peaanu3alluu 3TUX MpaB.

OCHOBHBIE TIOHSTHS, UCTIOIB3yEMbIEC B HACTOSIIEM 3aKOHE:

noTrpeduTe b - TpaXIaHWH, HUMEIOIIUMN HaMepeHue 3aka3aThb WM MpHoOpecTH I1MOO
3aKa3bIBAIOUIHHA, TIPUOOPETAIOIINI WM MCTONB3YIOUIHNA TOBApHI (PaOOTHI, YCIYIH) MCKIIOYUTEIBHO IS
JIMYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXX]I, HE CBA3aHHBIX C OCYIECTBICHUEM MPEANPUHUMATEIbCKON
JeSITeTbHOCTH;

U3rOTOBHUTE/b - OpraHU3alusl HE3aBHCHMO OT €€ OpraHMU3allMOHHO-MPABOBOM (HOPMBI, a TaKxke
WH/IMBUAYAIBHBIA TPEANPUHIMATEINb, TIPOU3BOSIINE TOBAPHI IS PEATH3alUN TTOTPEOUTEISIM;

HCIOJIHUTEIb - OpraHu3alus HE3aBUCHUMO OT €€ OpPraHu3alMOHHO-TIPaBOBOW (OPMBI, a TaKXKe
WH/IMBUAYAIbHBIA TPEANPHHIMATEIb, BHIIOIHSIONNE PAa0OThI WM OKAa3bIBAIOUINE YCIYTH MOTPEOUTEINSIM
10 BO3ME3JHOMY JIOTOBOPY;

npojaaBell - OpraHU3alMs HE3aBHCHMO OT €€ OPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHAVBUAYAIbHBI  OPEeINpUHUMATENb, pEAIU3YIOIIME TOBApbl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTH-TTPOJIAXKH;

ab63a1] cebMOM yTpaTui CUmys;

HEI0CTATOK ToBapa (padoThbl, YCJYru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJICHHOM MM TMOPSJIKE, HIN
YCIOBHSM JIOTOBOpa (IpM HMX OTCYTCTBHM WJIM HENOJHOTE YCIOBHH OOBIYHO TMPEIBSIBISIEMBIM
TpeOOBaHUSIM), UITH LIEJISIM, JIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pofa 0ObIYHO UCIONB3YETCs, UITU
eJIsM, O KOTOPBIX TNpojaBell (UCMOJHHUTENb) OB TOCTAaBICH B M3BECTHOCTh IMOTpeOUTENIEM TIpH
3aKJIFOYEHUH JIOTOBOPA, WM 00pa3ily M (MIM) OMMCAaHUIO MPU MpoJaxe ToBapa Mo obpasiy U (MiH) 1o
OTIHCaHMIO;

CYIlleCTBEHHBI HeJA0CTAaTOK ToBapa (padoThl, YCJIYru) - HEYCTPAaHUMBI HETOCTATOK WU
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpHBIX PACXO0B WM 3aTpaT BPEMEHHU, WIN
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBH IOCIIE €r0 YCTpPAaHEHUs, WM Apyrue MoJo0HbIe
HEJIOCTATKH;

0e3omacHocTh TOBapa (padoThl, yCJayru) - 6€30mMacHOCTh ToBapa (paboThl, YCIYTH) JUIS JKU3HH,
3I0POBbSI, HIMYIIIECTBA TIOTPEOUTENST U OKPYXKAFOIIEH Cpebl IPU OOBIYHBIX YCIOBUSAX €T0 MCITOIB30BAHMS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUIM3AIMU, a TaKke 0e30MacHOCTh MPOIlecca BBHIMOTHEHHUS PabOThI
(OKa3aHMs yCIyTH);

YINOJTHOMOYEHHAs] H3roTOBHTEJeM (NMPOJAABIOM) OPraHU3amus WJIH YHOJHOMOYEHHBIH
U3roTOBUTENEeM (NMPOJXABUOM) HMHAMBHMAYAJbHBIN NpeINpUHUMATE]b (Jajee - YINOJHOMOYEHHAs
OpraHu3anus WJIM YNOJHOMOYEHHBIH WHIUBHAYAJIbHbII MpeINpuHUMATE]b) - OpraHU3aIus,
OCYIIECTBIISIIONIAsT OTPEICICHHYIO NeSTeNbHOCTh, WJIM OpTaHW3allysl, CO3/aHHas Ha TEePPUTOPHH
Poccuiickoit ®enepannu u3roroButeneM (IpojaaBLiOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJeIeHHbIE (YHKIMM Ha OCHOBaHUHM JIOrOBOpa C
U3TOTOBUTENEM (MPOJABIIOM) M YIOJTHOMOYEHHBIE UM Ha MPUHSATHE U YAOBIETBOpEHHUE TpeOOBaHUM
noTpeOuTeNneii B  OTHONIGHWH TOBapa HEHAUICkKAIIEro KadecTBa, JHOO0  HHIUBUAYATbHBIN
IpEANPUHUMATEIb, 3aPErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoin denepanuu, BBIIOIHAIOLINAN
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onpezeNeHHble (YHKIMUA HAa OCHOBAaHWU JOrOBOpa C M3TOTOBHUTENEM (IIPOJABLIOM), B TOM YHUCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPHUHATHE U
yI0OBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIEHUH TOBapa HEHAIJIE)KAIIETO KaUeCTBa;

HMIOPTEp - OpraHW3amys HE3aBUCHUMO OT OpraHW3alMOHHO-TIPaBOBOMH  (Gopmbl  wau
WHJUBUIyalIbHBIA MPEIIPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa I €ro IMOCHeAyoIen
peanuszauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMmauuu o ToBapax (yciayrax) (aajee - BJjajeliell arperaropa) -
OpraHMW3als  HE3aBHUCHUMO OT  OpPraHW3alMOHHO-TIPaBOBOW  (OpMbI OO  WHAMBUAYAIbHBIN
NpEeANpPUHUMATEIb, KOTOPBIE SBIISIFOTCS BIIAJENbLAMU MPOTPAMMBbI I SJEKTPOHHBIX BBIYUCIMTEIBHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHHULIbI caira B
WH(}OPMaAITMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "MHTepHET" M KOTOphIE MPEIOCTABISAIOT TOTPEOUTETIO B
OTHOILIIEHUU OMNpPEACNICHHOrO0 ToBapa (YCIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTHCA C
peJIOKEHNEM MPOoJaBla (MCHIOIHUTENA) O 3aKIIOYCHHH JIOTOBOpa KYIUIM-TIPOJIaXH TOBapa (I0roBopa
BO3ME3JIHOTO OKa3aHUs YCIyT), 3aKIIYUTh C MPOJABLOM (MCIIOJHUTEIEM) IOTOBOP KYIUIU-IIPOJIAXKHU
(IoroBOp BO3ME3JHOTO OKa3aHWs YCIYT), a TaKKe MPOM3BECTH IMPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAJIMYHBIX PACUETOB JINOO TIEPEBO/IA ICHEKHBIX CPEJICTB BIIACIBILY arperaropa B
paMKax NIpHUMEHAEMbIX (GOopM OE3HaIMYHBIX pAcuyeTOB B COOTBETCTBHU C IyHKTOM 3 ctartbu 16.1
Hactosimiero 3akoHa W DezepanbubivM 3akoHoM OT 27 uroHsA 2011 roma N 161-®3 "O nHanumoHanbHON
IJIaTEXXHOU cucreme".

I'masa 1. O0mme mojioKeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00JaCTH 3alIUMTHI MIPaB MOTpeOuTeNen

1. OTHomIeHHUsT B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH PEryaupyrOTCs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApyrUMHU (peepadbHBIMU 3aKOHAMHU (faliee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHU C HUMHU HWHBIMH HOPMATHBHBIMU TIPABOBBIMH akTaMu Poccuiickoii
®denepanuu.

2. IlpaBurensctBo Poccuiickoii ®enepauuu He BIpaBe Mopydarb (eaepaibHbIM OpraHam
UCTIOTHUTENbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3al[UTE MPpaB MOTpeOUTENei.

[TpaButensctBo Poccuiickoit denepauuu BOpaBe u3gaBaTh Uil NOTPeOUTENs M NIpoAaBla
(M3rOTOBHTENS, UCTIONHUTENS, YIIOTHOMOYEHHON OpraHu3aliy WM YIOTHOMOYEHHOTO WHIUBUAYaTbHOTO
NpeANpUHUMATENIsA, UMIOpTepa, BIajeliblla arperaTopa) IpaBujia, 00si3aTelIbHBIE TMPH 3aKIIOYEHUU U
UCTIOTHEHUHM TMYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIIU-TPOAAKH, IHEProCHAOKEHUS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHUU yCIIyT).

AG3arn Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexayHapoaHbie 1oroBopsl Poccuiickont denepamnuun

1. Ecniu mexayHapoaHbiM goroBopoM Poccuiickoil ®denepannv yCTaHOBIEHBI UHBIE MpaBUia O
3alllUTe TpaB MOTpeOUTeneit, 4eM Te, KOTOphbIe MPEeTyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUJIa MEXAYHAPOIHOIO 1I0r0OBOpA.

2. PemeHuss MEXrocyJapCTBEHHBIX OPraHoOB, MPHUHATHIE HA OCHOBAaHHUM  TOJOXEHUU
MEXJyHApOAHBIX JOroBopoB Poccuiickoin @Pexepanuu B UX HCTOJKOBAaHWM, IPOTHUBOPEYALIEM
Konctutynun Poccuiickoit @enepanun, He nojyuiexaT ucnoidHeHuto B Poccuiickoit @enepanun. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIIEHO B MOPSI/IKE, ONMPEAeTIeHHOM (elepalbHbIM KOHCTHUTYIIHOHHBIM
3aKOHOM.

Cratba 3. [IpaBo notpebureneil Ha MpocBeleHNE B 00JIaCTH 3aIIUTHI PaB MOTpedUTeneit

1. IlpaBo nmoTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aLIUTHI IpaB MoTpeduTenel odecneynBaeTcs
MoCpEaACTBOM BKIIFOUCHU L COOTBETCTBYIOIINX Tpe6OBaHHI>'I B (beﬂepaHLHble rocyaapCTBCHHBIC
oOpasoBaTesbHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOTPaMMBbI, a TAKXKE IMOCPEICTBOM OpraHU3aluu
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cuctembl HHGOpMaIuu noTpeduTenel 00 ux rnpaBax U 0 HEOOXOIUMBIX ACHCTBUSIX MO 3aIUTE ITUX MPAB.

2. B mensx peanuzauuu IpaBa TMOTpeOWTENeld Ha MPOCBEIIEHHWE B OOJACTH 3allUTHl IPaB
noTpeduTesneil oprad rocy1apcTBEHHOI0 Ha/i30pa OCyUIeCTBIIsIET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYJAPCTBEHHOTO HH(OPMAITMOHHOTO pecypca B 001aCTH 3aIIUTHI IPaB NOTPEOUTENCH,
KayecTBa M 0Oe€30macHOCTH TOBapoB (paboT, yciyr) B mopsjake, ycTaHoBieHHOM [IpaButenbcTBOM
Poccuiickoit @enepanuu.

Crartba 4. KagectBo ToBapa (paboThl, yCIyTH)

1. Ilponagern (McnosuuTens) o0s3aH mepeaAaTh NOTPEOUTENO TOBap (BBIIOJIHUTH paboTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOI'O COOTBETCTBYET 10T OBOPY.

2. Tlpu oOTCyTCTBHMU B JIOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThbl, YCIYrd) MpOJAaBell
(ucrioHUTENH) O00s3aH TEpenaTh IMOTPEOUTEN0 ToBap (BBIMOTHUTH pabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIAEMBIM TPEOOBAHUAM U MPUTOAHBIN AJIs LIeTeH, i1 KOTOPBIX TOBap
(pabota, yciryra) Takoro poja OOBIYHO HCIIOIh3YETCS.

3. Ecnu nmponasen (MCTIONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeNeM B
U3BECTHOCTb O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BBIIOJHEHUS PAaOOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNno ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTy),
IPUTOJIHBIN JIJIs1 UCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU LEISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO MIPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. Ilpu nponaxe OTHECNbHBIX BHUIOB TEXHUYECKH CIIOKHBIX TOBApOB C IIPEABAPUTEIHLHO
YCTAaHOBJIEHHBIMU  INpPOrpaMMaMM  JJIi  DJEKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIMH  IOTPEOUTENIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJIb30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIOKHBIX TOBapoOB C
IPEIBAPUTENBHO YCTAHOBJIEHHBIMU [TPOTPAMMAaMHU JUISl 3JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAILUH, CTPAHAMU
MIPOUCXOKIECHHUST KOTOpbIX sBIsIIOTCS Poccuiickas ®enepauuss Wiaum Jpyrue rocyJapcTBa - UJIEHBI
EBpasuiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTAeNbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBapoOB, IOPS/IOK COCTABJICHUS M BEJEHUS IIEpeyHs MPOrpaMM Jis SJIEKTPOHHBIX BBIUMCIUTEIbHBIX
MaIIlH, CTPAHAMHU [TPOUCXOKACHUS KOTOPBIX sBIsItoTCs Poccuiickas denepanins uiam apyrue rocyiapcrsa
- wieHbl EBpa3uiickoro 3KOHOMUYECKOI0 COK03a U KOTOPbIE JJOJDKHBI OBITh MPEIBAPUTENBHO YCTAHOBIIEHBI,
U TIOpSJIOK  HMX MpeABapUTENbHOM YCTaHOBKHM, BKJIOYas TpeOoBaHUS K (PyHKIMOHHPOBAHMUIO,
onpexenstores [IpasurensctBom Pocculickon @enepanuu.

[IpenBapuTENIbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJISl DJIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallKH,
UCIIONIb3YEMbIE TMOTPEeOUTENIeM Ha OTAENBHBIX BHJAX TEXHMUYECKU CIOKHBIX TOBapoOB JUIs JOCTyMa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTtu "WHTepHer", HOIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJb30BaHUS 0€3 JIOMOJHUTENIBHBIX HACTpPOeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKIEHU KOTOpOoM sBisiercst Pocculickas @enepanust Wi Apyrue
rocyfapcrsa - uijeHsl EBpa3suiickoro HSKOHOMHYECKOTO COI03a, B IOPAAKE, YCTAaHOBJIEHHOM
[TpaButenscTtBOM Poccuiickoit @enepanuu. TpeOoBaHus K yKazaHHOW MOMCKOBOM CHCTEME M MOPSJIOK ee
onpezaeneHus ycranasiauparores [IpasurensctBoM Pocculickoit @enepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJISl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAallHH,
UCIIONIb3YEMbIC TOTPEOUTENIEM Ha OTACTBHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBAPOB, IOJDKHBI B TOM UHCIIE
BKJIIOYATh MPOrPaMMYy ISl 3JIEKTPOHHBIX BHIYUCIUTENBbHBIX MAILIUH, KOTOpasi MpeIHa3HayeHa /s MOMCKa,
IpPOCMOTpa W MPUOOPETEHUs TPOTPamMM Ui DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, MPUMEHIEMBIX
NOTPEOUTENSIMU € HCIOJB30BAaHUEM TEXHMUYECKH CJIOXKHBIX TOBAapoB (Jajee - €QUHBIH Mara3uH
NPWIOKEHUH), W (YHKIIMOHUPOBAHUE KOTOPOW OCYIIECTBISETCS C YYE€TOM OCHOBHBIX IPUHIIUIIOB,
yTBEpKAaeMbIX (eepaqbHbBIM OpraHOM HCIHOJHUTEIBHON BIJIACTH, OCYLIECTBIAIOMINUM (YHKIUU IO
BBIPA0OTKE U peau3alliid TOCYNapCTBEHHOW MOJUTHKKA M HOPMATHBHO-IIPABOBOMY PETYIHPOBAHUIO B
chepe nHDOpMAITMOHHBIX TeXHOJOTHH. DenepabHBIA OpraH UCIIOTHUTEIIBHON BIIACTH, OCYIIECTBIISIOIINMA
GYHKIIMM TIO BBIPAa0OTKE ¥ pealu3alil TOCYJAapPCTBEHHON TOMUTHKA W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe MHPOPMAILIMOHHBIX TEXHOJOTUH, TaK)K€ YTBEP)KIAeT MepeueHb MPOrpaMm s
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JJIEKTPOHHBIX ~BBIYMCIMTENBHBIX MAlIMH, pa3MEIIaeMbIX B EAMHOM Mara3uHe TPHJIOXKEHHH B
00s3aTeILHOM MOPSIZIKE.

5. Ecnm 3akoHamMy WIM B YCTAHOBIGHHOM MMM TOPSAKE IIPEIyCMOTPEHBI 00s3aTelbHbIC
TpeGoBaHus K ToBapy (pabore, ycimyre), mpojaaBelr] (MCIOIHUTENb) 0053aH MepenaTh MOTPEOUTEIN0 TOBAp
(BBITOTHUTB PaboTYy, OKa3aTh YCIYyTY), COOTBETCTBYONIMIA ATUM TPEOOBAHHSM.

Crarbsi 5. IlpaBa u 00sS3aHHOCTM W3TOTOBHUTENS (MCIIOJNHUTENS, NpOJAaBlia) B 00JacTu
YCTAHOBJICHHSI CPOKa CITy>KOBI, CPOKA TOJHOCTH TOBapa (paboThl), a TAK)KE rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpemHa3HAYeHHBIA ISl JJIUTEIHHOTO WCIIONB30BAHMS, H3TOTOBUTEIh
(MCTIOJTHUTEN) BIIPABE YCTAHABIMBATH CPOK CJHYKOBI - MEPUOJ, B TCUCHHE KOTOPOTO H3TOTOBUTEIH
(ucmoyHUTENH) 00s13yeTcss 00ecnedynBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIB30BAaHUS TOBapa (padoThl)
110 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTbH 3a CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHMU ITYHKTA 6 CTaThU
19 m nynkra 6 cratbu 29 HacTosIIero 3aKoHa.

2. WsroroButens (UCHOJIHHUTENH) OOS3aH YCTaHABIMBATH CPOK CIykObl TOBapa (paboThl)
JUIMTEIIGHOTO TIOJIb30BAaHMsI, B TOM YHCIIE KOMIUICKTYIOIIMX W3JACIHiA (JeTajneid, y3JI0B, arperatros),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT NPEACTABISTh OMACHOCTH JIJISl )KU3HU, 3I0POBbS
NOTpeOUTENs, IPUUUHATH BPEJl €r0 UMYIIECTBY HJIM OKPY KaroIIeH cpeie.

3. Cpok ciyxk0bl TOBapa (paboTbl) MOXKET HCUUCIATHCS €IUHHUIIAMH BPEMEHH, a TAaKKE€ MHBIMU
eAVHUIIAMUA H3MepeHus: (KUJIOMeTpaMH, MeTpaMH M TMPOYUMHU EIUHHUIIAMH H3MEPEHHUS HCXOIsl U3
(GYHKIIMOHATIBFHOTO HA3HAYCHHS TOBapa (pe3yabTaTa paboThl)).

4. Ha mpoayKTsl mUTaHusl, napproMepHO-KOCMETHYECKHE TOBApPbI, METUKAMEHTBI, TOBapbl OBITOBOI
XMMHU Y WHBIE MOJ00HBIE TOBaphl (paboThl) M3rOTOBUTEINL (MCIIOIHUTENL) 0053aH YCTaHABIMBATH CPOK
TOJHOCTH - TMEpHOA, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BaHUs 110 HA3HAYCHHUIO.

5. Ilponaxxa ToBapa (BBIOJHEHUE PAa0OTHI) MO MCTEUYEHUU YCTAHOBJIEHHOI'O CPOKa IOJHOCTH, a
Tak)Ke ToBapa (BBIMOIHEHHE PabOThl), HA KOTOPHIN JOKEH OBITH YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpPeIIaeTCsl.

6. UsrotoButens (MCTIONMHUTENH) BIPaBe YCTAHABINUBATH HAa TOBap (paboTy) rapaHTHIHBII CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapykeHusi B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), TPOJABEl], YMOJHOMOYEHHAs] OpraHU3allds WM YHOJTHOMOYEHHBINH WHIWBHYabHBIN
NpeNpUHIMATENb, UMIIOPTEp OO0s3aHBI yIOBIETBOPUTH TPEOOBAHUS MOTPEOUTEINSI, yCTAaHOBJICHHBIC
cratesaMu 18 1 29 HacTosero 3akoHa.

W3roroBurens BhpaBe TMPHHITH 00s3aTENbCTBO B OTHOIICHWH HEJOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX MO0 HCTEUEHHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOTHUTEIHLHOTO 00s3aTENbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
0053aTeNbCTBA U MOPSIIOK OCYIECTBICHUS MOTPEOUTENEM MPaB M0 TAKOMY 0053aTeIbCTBY OMPEIEISIOTCS
U3TOTOBUTEINIEM.

7. IlpomaBen; BOpaBe YCTAHOBHTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEINIEM.

[Tponaser BripaBe NpUHATH 0053aTENHCTBO B OTHOILIEHUU HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUYCHUH TapaHTHIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBHUTENEM (JIOTIOTHUTEIHLHOE 0053aTENBLCTRO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOJIAaBLa, CPOK AEHCTBHSI TAKOTO 00s513aTENbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpeOuTeNIeM NpaB IO TaKOMY OOS3aTENbCTBY OMNPEAEISAIOTCS JI0TOBOPOM
MEX]ly OTPEOUTENEM U TIPOAABIIOM.

8. MzroroBuTenb (IpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHApYy>KCHHBIE B
TE€YEHHE CPOKa JCHCTBUS AOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUH C a03alleM BTOPLIM ITyHKTa 6
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cratey 18 HacTosmero 3aKoHa, a MocJie OKOHYAHUS CPOKa JICUCTBUS JOTIOJHUTEILHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Cratbsi 6. OOsf3aHHOCTH H3TOTOBHUTENS OOECIIEYHTH BO3MOKHOCTH PEMOHTAa M TEXHUYECKOTO
00cCITy’)KHBaHUs TOBapa

M3roroButens 00s3aH 00ECIIEYUTh BO3MOXKHOCTH MCIOJIB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa
City>kO0bI. J{71s1 3TOM LienM M3roToBUTENb 00ECIeYnBaeT PEMOHT M TEXHMUYECKOe OOCIy)KHBaHUE TOBapa, a
TaKXe BBIIYCK M TOCTaBKY B TOPrOBbIE M PEMOHTHBIC OPraHM3ALUN B HEOOXOAWMBIX JJISI PEMOHTA U
TEXHUYECKOT0 00CIIy>)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aIllaCHbIX YacTel B TEUCHHE CPOKA MPOU3BOJICTBA
TOBapa M IMOCJE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CITy>KOBI TOBapa, a MpH OTCYTCTBUU TAKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu ToBapa IMOTPEOUTEIIIO.

Cratbs 7. [IpaBo nmotpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyTH)

1. IToTpeburens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €roO
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIHM3AIUMM ObLT Oe30maceH sl >KU3HHU, 310POBbA
OTPEOUTENS, OKPYIKAIOLIEH Cpe/bl, a TAaKKe HE MPUYMHSUIT Bpell UMyIIecTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (paldoThl, YCIyru) A KU3HU U 370POBbA
NOTPEOUTENS, OKpYXKAloIIeH Cpeapl, a TaKKe MpeJoTBpalleHHe TNPUUYMHEHUS BpEAa HMYIIECTBY
noTpeduTensi, SBISIOTCA OO0S3aTEIbHBIMU U YCTAHABIMBAIOTCA 3aKOHOM WM B YCTAaHOBJICHHOM UM
HOPSIZIKE.

2. MsroToBuTenb (MCIOJIHUTENB) 00s3aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KObI MJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHHM € MTYHKTOM | CTaTby 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENb) HE
YCTaHOBUJI Ha TOBap (pabotry) cpok CirykObI, OH 00s3aH obOecreynTh O0E30MacHOCTh ToBapa (paboThl) B
TEUYEHHE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuarHEHHBIN KU3HH, 3]JOPOBBIO WIH UMYIIECTBY IMMOTPEOUTEIIS BCIIEACTBHE HEOOSCTICUCHHUS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaTheil 14 HacTOAIIEro
3akoHa.

3. Ecnmu nns  Oe3omacHOro WCHONB30BaHUSA ToBapa (paboThl, YCIyrH), €ro XpaHEHHUS,
TPAHCIIOPTUPOBKU U YTWIM3AIMK HEOOXOJUMO COOJII0/IaTh CleluaibHble MpaBuia (Hanee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENb) 00s3aH yKa3aTh 3TH MpaBUjia B COMPOBOIUTENHHON TOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAaPKUPOBKON MJIM WHBIM CIIOCOOOM, a TpojaBell (MCIIOJHUTEINb) 00s13aH
JIOBECTHU ATH MpaBUia 0 CBEICHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM WM TOPSIAKE YCTaHOBJICHBI
o0s3aTenpHble TpeOOBaHUs, oOecreunBaroIIue WX O0e30MacHOCTb ISl JKU3HH, 3JI0pPOBbS IMOTPEOHTENS,
OKpY’KaloIel Cpelbl W TMPEeNIOTBpAIleHUe MPUYMHEHHUS Bpeda MMYIIECTBY IOTPEOHTENs, COOTBETCTBUE
TOBapoB (paboT, ycIayr) yKazaHHBIM TPEOOBAHUSAM TOJJICKUT 0053aTeTbHOMY TOJTBEPKICHHUIO B MTOPSIJIKE,
PElyCMOTPEHHOM 3aKOHOM W WHBIMH ITPABOBBIMHU aKTaMH.

He nomyckaercs mpomaka ToBapa (BBIOJHEHHE pPaOOTHI, OKa3aHWE YCIYyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 wuHbopmanuu 00 00sS3aTeTbHOM MOATBEPXKICHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITyHKTE | HACTOSIIEH CTaThH.

4.1. He pnomyckaeTcs mpoJaka ToBapa, B TOM YHUCJIE HMIIOPTHOTO TOBAapa, COJEPHKAIIETO
uH(pOpMAIIMIO, 32 paCHpPOCTpAaHEHHE KOTOPOM MPEeayCMOTpEeHa aJMUHUCTPATUBHAsS WM YTOJOBHAS
OTBETCTBEHHOCTb.

5. Ecnmm ycraHOBIEHO, YTO TMpU COONIOACHUM TMOTPEOHUTENEM YCTAaHOBIEHHBIX IPABHII
UCIIOJTb30BaHUs, XPaHSHHSI HITH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUUYUHSIET HIIH MOXKET IPUIHHHUTH
Bpe JKU3HH, 3/I0POBBIO M UMYIIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpesie, M3rOTOBUTENb (MCIIOTHUTEb,
pojiaBel]) 00si3aH He3aMeIJIUTENIbHO NMPUOCTaHOBUTH €0 MPOU3BOJCTBO (peanu3aliiio) 10 yCTpaHEHHs
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATH MEPHI M0 U3BATHIO €ro M3 000poTa W OT3BIBY OT
noTpeduTens (moTpeduTenei).
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Ecnu npru4nHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOJHUTENb) 00s13aH CHATh TaKOH
ToBap (paboTy, YCIyry) ¢ NMpOM3BOACTBA. IIpM HEBBINOIHEHUH W3TOTOBHUTENEM (HMCHOIHHUTEIEM) STOU
00s13aHHOCTH YTOJTHOMOUYEHHBIM (enepalibHblil OpraH MCIOJHUTEILHOW BIACTH MPUHHUMAET MEphl IO
OT3BIBY Takoro ToBapa (paboOThl, YCIyrd) C BHYTPEHHETO pBIHKA H (WIH) OT MOTPEOUTENs WIH
noTpeOuTesnel B MOpsIIKE, YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

VYOBITKH, TPUIMHEHHBIE MTOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyIH), MOJJIEkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TTOJIHOM 00beMe.

6. YTparun cumy.

Cratbs 8. [IpaBo noTpebutens Ha nHGoOpMaIUO 00 M3rOTOBUTENE (MCIIOJIHUTEIE, MPOABIIE) U O

ToBapax (paboTax, ycimyrax)

1. TlorpeOutens BmpaBe MOTpeOOBaTh MPENOCTABICHUS HEOOXOAUMONW U JIOCTOBEPHOM
uH(popMaly 00 HM3rOTOBUTENE (MCIIOJHUTENE, NMPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. YxazanHas B nyHkTe | HacTtosmield craTbu WHGOpPMANMS B HATVSIHON M JTOCTYIHOH (opme
JIOBOJIUTCSL JI0 CBEJECHUS MOTpeOUTeNell MpH 3aKIIOUEHHH JOTOBOPOB KYIUIM-NIPOJAKH U JOrOBOPOB O
BBIMOJIHEHUHM PabOT (OKa3aHUU YCIYT) CIOcOO0amMH, MPUHATHIMU B OTAEIBHBIX cdepax 00CIyKUBAHUS
noTpeOuTeneif, Ha PycCKOM sI3bIKE, a JIOMOJHUTENBHO, IO YCMOTPEHUIO HM3rOTOBUTENS (MCHOIHUTEINS,
IPO/IaBIIa), Ha TOCYIaPCTBEHHBIX S3bIKax cyObekToB Poccuiickoit denepaniiy 1 poIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHAs] OpraHu3alnys Wid YINOJIHOMOYEHHBIM MHIWBUYaJIbHBIA MPEANPUHUMATEID
10 TpeOOBaHUIO MOTPeOUTENS 0053aHbl IPEJOCTABUTh MOATBEPIKICHHE CBOMX MOJTHOMOYUH, BHITEKAIOIUX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).

Cratbs 9. Uudopmanus 06 nsrorosurene (UCTIOTHUTENE, POIABIIC, BIAICIbIIC arperaropa)

1. WsroroBurtens (MCIOTHUTENb, TIpoOJaBel]) o00sd3aH JIOBECTH [0 CBEICHUS MOTpeOUTeINs
¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHKE) CBOEH OpraHu3alii, MECTO €€ HaXOXKACHUs (aApec) U PeKUM
ee pa0otsl. [Iposasern (MCIIOTHUTENB) pa3MelIaeT yKa3aHHY0 HH()OPMAIMIO Ha BBIBECKE.

UzroroButens (MCIONHUTENb, NPOAABEL]) - WHAUBUIAYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0 O TOCYJApCTBEHHOH perucTpanui W HauMEHOBAHUU
3aperucTpUpPOBaBIIETO €r0 OpraHa.

W3rorosurens (mpoaaserr) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOuTens GupMEHHOE HaMMEHOBaHHE
(HaMMEHOBaHHUE), MECTO HAXOXAECHMs (aapec) M peXHuM padOThl YHNOJHOMOYEHHON OpraHu3allluyd WU
YIOJTHOMOYEHHOT'O MHIUBUIyJIbHOTO NPEAPUHUMATEIS.

1.1. YnonHomMoueHHast opraHu3alus Wik YIOJIHOMOYEHHBIH MHAWBUYAJIbHBIN MPpeANpUHUMATETh
B cilydae oOpalieHusi morpedutens o0s3aHbl JOBECTH J0 €ro cBeAeHUs HHpopManuio o cede u
usrorosutene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaxOXAEeHMs (aapec),
PEKUM PabOThI, TOCYIaPCTBEHHBIH PETUCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PETrMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCYJapCTBEHHON perucTpauuu (U3NYEecKOro JiMa B KaueCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEIIS).
YnonHoMOUYeHHasi OpraHu3alus WIA YINOJTHOMOUYEHHBIH WHIAMBUAYAIbHBIN NpeAnpuHUMATENb BIIpaBe
JIOBECTH JI0 CBEJICHUS MOoTpedbuTeneld nudopmaluio o cebe mocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiite
B MHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuHOpMmanuio 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeIIeHusl Ha CBOeM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"NnTeprer" CCBUIKHU Ha CTpaHHUILLy caira HA3rOTOBUTENSA (mponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOH  cetn  "MHTepHer", conepxairyto uHpopmanuoo 00
U3TOTOBUTEINE (ITPOJIABIIE).

1.2. Brnagener; arperatopa o0si3aH JIOBECTH JI0 CBEIEHUS MoTpedutenelt nHdopmamuio o cede u
npojaBle (ucrnonHutene) (GupmMeHHOEe HaWMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaxoxkJaeHus (aapec),
pexuM paboThI, TOCYAAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3alliCH O CO3JaHHM FOPUIMYECKOTO JIUIIa,
(bamunuio, uMs, OTYECTBO (€caM HMMEEeTCs), TOCYJapCTBEHHBIM PpErucTpallMOHHBIM HOMEp 3alluCH O
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roCyJJapCTBEHHON perucTpanuy (pU3NUecKoro jula B Ka4eCTBE MHIUBUAYAIBbHOIO IMPEANPUHUMATEIN), a
TaKkKe 00 MMEIOIMXCS HM3MEHEHUSAX B yKazaHHOM uHpopMmanuu. Brnanenen arperaropa AOBOAUT 10
cBezieHus notpedureneil vHGopMaluio o cedbe U Nnpojasle (MCIOJHUTENE) IOCPEACTBOM €€ pa3MEeLIeHUs
Ha CBOUX caiiTe W (WIM) CTpaHUIlEe caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOU ceTr "MHTepHeT".
Nudopmanuio o mnpoaaBle (MCHOJIHMUTENE) BIAJAENEl] arperaTopa BIpaBe JOBECTH [JO CBEIEHUS
noTpeOuTenel MOCPEACTBOM pa3MEUIEHUsT Ha CBOMX caiiTe u (WId) CTpaHHIle caillta B
nH(}OpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT mpojaBiia (MCIIOJHHUTENSA) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "MuTepHet".

1.3. Ilponasern (ucrosiHUTENb) 00sA3aH MPENOCTaBUTh BIAJENblly arperaropa U pa3MecTUTb Ha
CBOEM calTe B HMH(POPMAMOHHO-TEICKOMMYHUKAIIMOHHONH ceTd "MHTepHer" (IpH €ro HaIWYHH)
JOCTOBEpHYI0 HMH(poOpMmanuio o cebe, ykazaHHyK B MyHkTe 1.2 Hacrosimed crateu. B cimyuae, ecnu
UMEIOTCS M3MEHEHHUs B TakoW wuH(popManuu, mpoaaBel (UCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHsS C MOMEHTAa BHECEHUS B HEe W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa 00 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B WH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Biagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMALIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CJIM pa3MEelIeHUE YKa3aHHOW MH(OpMalnuu
OCYILECTBIIsIETCSI Ha  caiiTe Biajgenpla arperatopa W (WiIM) €ro CTpaHMLEe caiTa B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOU cetn "UHTepHeT".

2. Ecnu BuJ JeATEIBHOCTH, OCYILECTBIISIEMBIH HM3rOTOBUTENIEM (MCIOJHUTENEM, IPOIABIIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (WJIM) MCIOJIHUTENh HMEET TOCYAApCTBEHHYIO aKKpEIWUTALHIo, 10
CBE/IEHUS MOTpeduTeNns NOoKHA OBbITh JoBeAeHAa HMH(OpManus O BHJE JEATEIbHOCTH H3TOTOBUTENS
(ucrionHUTENS, NPOJAABLIA), HOMEpE JIMLEH3UMM M (UJIM) HOMEPE CBHJIETEIbCTBA O TOCYAAPCTBEHHOU
aKKpeIUTalM1, CPOKaxX JEHCTBUSI YKAa3aHHBIX JMLEH3UU U (MJIM) CBUJETENIbCTBA, a TaK)Ke HHPopManus 0o
oprase, BbIJIaBIlIEM YKa3aHHbIE JIMLIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Mudopmarnus, npenycMoTpeHHas myHkTamu | U 2 HacTOsIIEeH cTaTby, TOJKHA ObITh JOBEJCHA
0 CBEJIEHUs TMOTpeOuTeNneld TakKe MpPU OCYIIECTBICHUM TOProOBIM, OBITOBOIO M HWHBIX BHJIOB
00cCITy’)KHBaHUS OTpeOUTENe BO BpEMEHHBIX ITOMELICHHUSAX, Ha IpMapKax, C JIOTKOB M B JAPYTUX CIydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUAbI OOCITYKUBAaHUS OTPEOUTENEH OCYIIECTBIISIIOTCS BHE TOCTOSTHHOTO
MecTa HaXOXAEeHUs MpoJiaBla (MCIIOTHUTENS).

Crartba 10. Mndopmarus o ToBapax (padoTax, yciayrax)

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0O M JOCTOBEpHYI0 HHGopMaluio O ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro
BO3MOXXHOCTh HMX NpaBUJIbHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yClyr) IepeueHb U
criocoObl 1oBeeHUs HMHpOpMaK 10 moTpedburens ycrtaHaBiauBaioTcs [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJePKATh!

HaNMEHOBAHWE TEXHHYECKOTO perilaMeHTa WM WMHOE YCTAaHOBJICHHOE 3aKOHOIATEIECTBOM
Poccuiickoii ®enepaniuu 0 TEXHHYECKOM PETYJIUPOBAHMM U CBUJCTEILCTBYIOIIEE 00 00s3aTeNbHOM
MIOJITBEPIKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBe/IeHUSI 00 OCHOBHBIX MHOTPEOMTENBCKUX CBOMCTBaX TOBapoB (palboT, yciyr), B OTHOILICHHUU
NPOJYKTOB TMTaHUS CBEIEHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHUE HCIIOJNB30BaHHBIX B MpoIEcce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUILEBBIX J100aBOK, OMOJIOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAIUs
0 HaIMYUM B  TPOAYKTaX  THTAaHUS  KOMIIOHEHTOB,  TMOJYYEHHBIX C  IPUMEHEHHEM
I'€HHO-MHXEHEPHO-MOIN(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €cCJId COJAEp)KaHHe YyKa3aHHbBIX
OpPraHWU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX NMPOIEHTA), MUIIEBON IEHHOCTH,
Ha3HauYeHUH, 00 YCJIOBUAX NPUMEHEHHS M XPaHEHUS MPOAYKTOB MUTAHUSA, O CIOCO0AaX H3rOTOBICHMS
TOTOBBIX ONrOf, Bece (0OBEME), JaTe M MEeCTe HM3TOTOBJICHHS M YMaKOBKH (pacacoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKe CBEACHUS O MPOTHBOMOKA3AHUAX JUIS UX MPUMEHEHHsS MPH OTJEJIbHBIX 3a00JIeBaHUIX.
[Tepedenn ToBapoB (paboT, yciyr), HHGpOpMaNHs O KOTOPHIX JOJDKHA COAECP)KATh MPOTHBOTIOKA3aHUS IS
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UX TPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxknaercs IlpaBurensctBoM Poccuiickoii
®denepaunu;

IIeHy B pyOJIIX M YCJIOBHS NMPUOOpEeTeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpeAeiICHHOE BpeMs IOCIe HMX Iepenadyd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYyMMY, IOJJICXKAIY BBIIIATe MOTpeduTeneM, W rpaduK MOrameHus 3TOoH
CYMMBEI;

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuia U ycinoBus 3¢ pekTuBHOro n 6€30MacHOT0 UCIOIB30BAHUS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreTuieckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TPeOOBAaHUE O
HAIMYUU TaKoW WHPOPMAIIUU OIMPEICTICHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 dHEProcOepekeHun
U O MOBBILICHUH SHEPreTHuecKoi 3peKTUBHOCTH;

CPOK CITy>KOBI HJTU CPOK TOJTHOCTH TOBapoB (padoT), yCTaHOBICHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOTUMBIX NEHCTBUSAX MOTPEOUTENS 10 UCTEUYECHUH YKA3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJICICTBHSX MPH HEBBIMOJHCHUN TAKUX JIEHCTBUH, €CIIM TOBapHI (pabOoThI) IO HCTCUYCHHUH
YKa3aHHBIX CPOKOB TMPEACTABISAIOT OMACHOCTH IUIS KU3HU, 3I0POBbS M HMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEITPUTOHBIMHU JIJISl KCTIOIH30BAHMUS 10 HA3HAYCHHIO;

aapec (MecTo HaxoXIeHus), (upMeHHOe HauMEHOBaHHE (HAUMEHOBAHME) W3TOTOBUTEIS
(MCTIOJTHUTES, MPOJIABIA), YIOJTHOMOYCHHON OpraHW3alliy WIH YIIOJTHOMOYEHHOTO HHJIWBUYaJTHLHOTO
npearpuHUMAaTENs, UMIIOPTEpPa;

uHpopManuio 00 00s3aTebHOM TOJITBEPKICHUN COOTBETCTBUS TOBapoB (pabort, yciyr),
yYKa3aHHBIX B [TyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

UH(POPMALIKIO O TPABUIIAX MPOJIAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE IHUI0, KOTOpoe OyJeT BBINONHATH paboTy (OKa3plBaTh YCIyry), U
UH(POPMALIHIO O HEM, €CIIM 3TO UMEET 3HaYCHHE, HCXOsI U3 XapakTepa paboTsl (YCIIyTH);

yKa3aHHe Ha UCIOIb30BaHUE (DOHOTpPAMM MPU OKa3aHWUU pPa3BIEKATEIbHBIX YCIYT HUCIIOTHUTEISIMHU
MY3BIKIBHBIX TPOU3BEICHU.

Ecnmu mpuoOperaemblii moTpeOuTeneM ToBap ObUT B YMOTPEONIGHWHM WIM B HEM YCTpaHsIICs
HEJ0CTaTOK (HEAOCTaTKN), MOTPEOUTEIIO JOJIKHA OBITh MTpelocTaBlieHa HHPOopMAIsi 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, MOBOJUTCS 1O CBEICHUS
notpeduTeneil B TEXHWYECKOW [OKYMEHTallMW, MpujaraeMoil k ToBapaMm (paboraMm, yciayram), Ha
JTUKETKaX, MApKHUPOBKON WJIM HMHBIM CIHOCOOOM, MPHUHSITHIM MIJi OTAEIBHBIX BHUIOB TOBAapoB (paldor,
yeiyr). Wudopmaruss 06 o0s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B
MOpsAIKE H CHoco0aMM, KOTOpbIE YCTaHOBIEHBI 3aKoHOJIATeNnbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJIHPOBAHUH, M BKIIOYAET B ce0sl CBENEHUS O HOMEpe JOKYMEHTa, IMOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €To JEHCTBUS M 00 OpraHu3alliy, €ro BbIAABIICH.

A03ar1 BTOpo# yTpaTui Cuiy.

Cratbs 11. Pexxum paboTsl poaaBia (MCIOTHUTENS)

1. PexxuM paboTHI TOCYTapCTBEHHBIX, MYHHUITUTTAIBHBIX OPraHU3alnii TOPrOBIIH, OBITOBOTO W MHBIX
BUJIOB OOCTY>XMBaHUSI TOTpeOUTENel YCTaHABIMBAETCS II0 PEIICHUI0 COOTBETCTBEHHO OpPraHOB
WCITOJTHUTENIbHON BIIacTu cyOBhekToB Poccuiickoit denepariuy 1 opraHoB MECTHOTO CaMOYTIPABIICHMS.

2. PexxuM paboThI OpraHu3aiuii, OCyIIeCTBISIONINX AEITEILHOCTh B Chepax TOProBOTO, OBITOBOTO
Y WHBIX BHJIOB OOCTY)KUBaHUS MOTPEOUTENICH W HE yKa3aHHBIX B ITyHKTE | HACTOSIICH CTaThH, a TaKKe
WHAUBUAYAIBHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENTBHO.

3. Pexxum paboTel mpojasiia (MCIIOJHUTENST) TOBOAMTCS JO CBEICHHS TTOTpeOuTeseil U JOJKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, IPOJABIIa, BIaeNblla arperatopa) 3a
HEHaJIeXKaIyo nHpopMaiuo o ToBape (padbore, yciryre)

1. Ecnmu morpeOuTento He MNPEeNoCTaBIeHa BO3MOXKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh HpU

3aKJIIOYEHUU JT0TOBOpa MH(opMaiuo o ToBape (padoTe, yciyre), OH BIIpaBe MOTPeOOBATh OT IMPOJIaBIa
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(ucronHUTENs]) BO3MELICHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOUYECHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B PA3yMHBIH CPOK OTKA3aThCsl OT €ro MCIIOJHEHUS W MOoTpedoBaTh
BO3BpaTa yIUIaue€HHOM 3a TOBap CyMMBbI H BO3MEILEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHHS I0TOBOPa MOTPEOUTENH 00513aH BO3BPATUTH TOBAp (PE3yIbTaT padOTHI,
YCIIyTH, €CJIA 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoJaBily (MCIIOTHUTEIO).

2. llpomaBeny (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MOKYIMATEIO IOJTHOM M JOCTOBEPHOU
uHpopMaluu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO IyHKTamu 1-4
cratbu 18 mmm nynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboOThl, YCIYTH),
BO3HUKILIKE TIOCTIE €ro Mepeiadu MOTPeOUTENI0 BCIEACTBIE OTCYTCTBUS Y HETO TaKOM HHPOPMAITIH.

2.1. Bmazmenen arperatopa, MpeIOCTaBUBIIMN MOTPEOUTENIO0 HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopmaruo o ToBape (ycayre) Wid mpojaBiie (MCIOTHUTENE), HA OCHOBAHMHM KOTOPOW MOTpeOHuTEIeM
ObLT 3aKJIFOYEH JIOTOBOP KYIUIM-MIPOJIaXXH (JOTOBOP BO3ME3AHOTO OKa3aHUS YCIYr) C MPOJAAaBIIOM
(MCTIONHUTEEM), HECeT OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBbIE MOTPEOUTENIO0 BCIEACTBHE
IPEJOCTABICHHUS €My TaKOi WH(OPMAIIHH.

Eciu mHOEe HEe MpemryCMOTPEHO COTNIAIeHHEeM MEXAy BIIAJENblIeM arperaropa M IMpoJaBLOM
(MCTIOJTHUTENIEM) WM HE BBITEKAET W3 CYIIECTBA OTHOIICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JOrOBOpa, 3aKIIOYEHHOTO0 MOTpeOuTeseM C MPOJaBLOM (UCHOTHUTENEM) HAa OCHOBAHHH
NPEJOCTABICHHON BIIAAEIbIIEM arperaropa HWHQOpManuu o ToBape (yciayre) WM IPOAABIE
(ucronHMTENE), a TaKKe 3a COONIoJICHHE MpaB MOTpeOuTesel, HApyLICHHBIX B pe3ylibTaTe Mepefauu
noTpeduTento ToBapa (yCJIyrM) HEHaJUIeXkalllero KadecTBa M OoOMEHa HEeIpOoJOBOJILCTBEHHOIO TOBapa
Ha/JIeXKAIEro Ka4yecTBa Ha aHAJIOTHYHBIN TOBap, HECeT Mpo/iaBell (MCIOTHUTENb ).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBUE MPEJOCTaBICHUS €My HEIOCTOBEPHOM WM HEMOJHOW uHpopmanuu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiel] arperatopa He M3MeHseT MHpopMauio o ToBape (yciyre), MperoCTaBICHHYIO
IPO/IaBLOM (UCIIOJIHUTENIEM) U COAEPKALIYIOCS B MPEUIOKEHUH O 3aKIF0UYEHUH JOTOBOPA KYIUTU-IIPOJIAaXKH
(toroBOpa BO3ME3THOTO OKA3aHMsI YCIIYT).

2.2. IloTpebutens BIOpaBe NMpelbsBUTh TPEOOBAHHE K BIAJENbIy arperaropa o BO3BPaTe CyMMBI
NPOM3BEJCHHOW MM TpeIBapUTENIbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CYMMY I0JIy4€HHON UM IpeBapUTEeIbHOM OIuIaThl TOBapa (yCiayrv) B TEUEHHUE JIECSITH KaJlCHIApHBIX JHEH
CO THS TPEABSBICHHUS MOTPEOUTEIIEM TaKoro TPeOOBAHWS NMPH OAHOBPEMEHHOM HAIMYHH CIETYFOIIUX
YCIIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IOTpeOWTEeNeM BHECEHa NpelBapuTeNbHas oIuiaTa Ha
0OaHKOBCKHUI CUeT BiIa/ieNblia arperatopa, He nepeiaH NoTpeOUTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWJI TPOJAABIly (MCIOJIHHUTENIO) yBEIOMJICHHE 00 OTKa3e OT HCIIOTHEHHS
JIOTOBOpa KYTIIU-TIPOAAXKU (JOroBOpa BO3ME3THOTO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM MPOJIaBLOM
(ucomHUTENEM) 00513aTENIbCTBA MEpeaTh TOBApP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c TpeGoBaHumeM o0 BO3BpaTe CyMMBbl NpeABAPUTEIBHON OIUIATHl ToBapa (yCIyTH)
NOTPEOUTENh ~ HampaBisieT — BIAJENbIly  arperaTtopa  TOATBEP)KICHHE  HAMpaBJICHUS  MPOJIABILY
(MCTIOJTHUTENIO) yBeAOMJIEHHS 00 OTKa3e OT WCHOJHEHUs JOroBopa KYyIUIM-TIPOAAXH (JI0roBopa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecnmu wHOe HEe NpeayCMOTPEHO YCIOBUSIMH TOJb30BATENBCKOIO WJIM WHOTO COTJIAlICHUS
MOoTpeOUTEeNsT C BIANETBIEM arperaTtopa, YBEJIOMJICHHWE TPOJABIy (MCIIOJHUTENIO) 00 OTKa3e oT
UCTIOJIHEHUSI JO0TroBOpa KYIUIM-NIPOJAXH (AOroBopa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXeT ObITh
HaIpaBJICHO BIIAJIENBITy arperaropa, KOTOPBIA 0053aH HAIIPABHUTH €T0 MPOAABIY (MCTIOTHHUTEIIO).

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaThH, BaJIeJel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBApPUTENBHON OIUIaThl TOBapa (YCIyrd) MPH TOIXYYEHHUH OT
npojaBLa (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS NOTpeOuTeNneM ToBapa (OKa3aHUS YCIYTH) NpU
YCIIOBHH, YTO KOMHSI TAaKOTO MOJTBEPXICHUS Oblla HaNpaBJICHA BIIAJICIBIIEM arperatopa MmoTpeOnuTeto B
TEUYEHHUE JECATU KaJICHIApHBIX THEH cO JHs MOMy4YeHHs BJaJeNIbLieM arperaropa TpeOoBaHMsS O BO3BparTe
CyMMBI TpeIBapUTENbHON ormnaTel ToBapa (yciayru). B cimydae Hecornmacus moTpeOuTesnss ¢
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NPEJCTaBJICHHBIMUA BIIQJICIbIIEM arperatopa JI0OKa3aTelbCTBAMU MPHHATUS TOTpPEOUTEIeM ToBapa
(oka3aHWsl yCIIyTM) TOTpeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEACHHONH WM
npeBapUTEIILHON OIIaThl TOBapa (YCIyTrH) B CyAeOHOM TOPSIZIKE.

3. Ilpu mnpuuMHEHMHM Bpena >KHU3HH, 3J0POBBI0 W HUMYLIECTBY TOTPEOHTENs] BCIICACTBUE
HETIPEIOCTABIICHHUS €My IIOJIHOW M JIOCTOBEPHOW MH(OpManuu o ToBape (paboTe, yciyre) morpeOuTen
BIIpaBe NOTPEeOOBATh BO3MEILEHHS TAKOTO BpEAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM 4YHCJIE TOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HPUPOIAHBIM OOBEKTaM,
HAXOSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MTOTPEOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHWUH TOTPEOMTENS] O BO3MEIIECHHH YOBITKOB, HMPUYHMHEHHBIX
HEJIOCTOBEpHOW MJIM HEIOCTaTOYHO TMOJHOM HHpopMamueir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEATOJIOKEHHSI 00 OTCYTCTBHU Yy MOTPEOUTEINsl CICIMabHBIX MO3HAHWN O CBOWCTBaxX M
XapaKTePUCTHKAX ToBapa (paboThl, yCIIyTH).

Cratbsn 13. OTBETCTBEHHOCTh M3rOTOBHUTENA (MCHOJHUTENS, MPOJABLA, YIOIHOMOYEHHOMN
OpraHHU3aIH WIH YIIOJHOMOYEHHOTO MHAUBUIyalIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyllIEeHHUE MpaB NoTpeduTeseit

1. 3a HapymieHue npaB 1noTpeduTesell H3rOTOBUTEND (MCIOIHUTEIND, MTPOAABELl, YIOITHOMOYCHHAS
OpraHM3alusl WA YIOJHOMOYEHHBbIM HMHAWBUIYANbHBIM MNpealpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIA JJOTOBOPOM.

2. Ecnu vHOE HE YCTAaHOBJEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IOTPEOUTEIN0, MOJUIEkKAT
BO3MEIICHHIO B MIOJHON CyMMe CBEPX HEYCTOMKH (TI€HU), YCTAaHOBIEHHOM 3aKOHOM WJIH JOTOBOPOM.

3. VYmiara HeycToiiku (II€HM) W BO3MEIIEHHUE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(McronHUTENs, MPOJABIA, YIOJIHOMOYEHHYIO OPraHW3alldi0 WM YHOJHOMOYEHHOTO WHIUBUAYaIbHOTO
NpeANPUHUMATEINS, UMIIOPTEPa) OT HCIIOJHEHHS BO3JOKEHHBIX HAa HETO 00s3aTENbCTB B HATYpe IeEpen
noTpeduTenem.

4. srotoBuTENb (UCTIONIHUTEND, IPOJABEL, YIIOJIHOMOYEHHAsI OpraHU3alus WIK YIOJTHOMOYEHHBII
UH/IMBUYabHBIA peANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
0053aTeNbCTB WM 32 HEHaJJIeXalllee HCIOJHEHHE O005A3aTelIbCTB, €CIU JOKaKET, YTO HEUCIIOJHEHHE
00513aTeNIbCTB MM HUX HEHaJUIeKalllee MCIOJHEHHE MPOM30ILIO BCIEICTBHE HENPEOoJOIMMOM CHIIbI, a
TaK)Ke€ TI0 UHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanus mnotpeduTenss o0 yruiare HEYCTOHMKU (IeHH), NMPEeTyCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TOJUIEKAT YJOBJIETBOPEHUIO U3TOTOBUTENEM (UCIIOIHUTENEM, NIPOJIaBIIOM, YIOJHOMOYEHHON
OpraHu3aniel WJId yINOJHOMOYEHHBIM HHIMBHUIYaJIbHBIM NpPEANpPUHUMATENIEM, HUMIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

6. Ilpu ynoBIETBOpPEHHUH CYIOM TpeOOBaHMI MOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CYI
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YIOJHOMOYEHHOW OpraHu3aluud WU
YIOJIHOMOYEHHOTO0  MHAMBHIYaJbHOTO  NpEANpPUHUMATENs, HMMIIOpTEpa) 3a HEcoOJIoJeHue B
TOOpPOBOJIBHOM TOpPSAKE YIOBIETBOpEHUs TpeOoBaHMil moTpedutens mrpad B pa3Mepe MAThAECAT
IPOILIEHTOB OT CyMMBI, IPUCY>KICHHOM CyJIOM B MOJIB3Y MOTPEOUTES.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy MpaB MOTPEOMTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMaluy, COH3bl) UM OpPraHbl MECTHOI'O CaMOYIIPABIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHbBIM OOBEIMHEHUSM (MX acCOLHMalUsM, COH3aM)
WM OpraHam.

Cratbs 14. ImyiecTBeHHAs: OTBETCTBEHHOCTD 3a BpeJ, MPUYUHEHHBIM BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, YCITyTH)

1. Bpen, NOpUYMHEHHBIH >KWU3HH, 370POBBI0 WMIM HMMYIIECTBY TOTpPEOUTENS] BCIEACTBHE
KOHCTPYKTUBHBIX, TPOM3BOJICTBEHHBIX, PEIENTYPHBIX MM UHBIX HEIOCTaTKOB TOBapa (paboThl, yCIyTH),
MOIJIC)KUT BO3MEIICHHIO B IIOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS BpeAa, NPUYMHEHHOTO BCIIEJACTBHE HEIOCTaTKOB TOBapa
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(paboThl, yCIIyrH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOILIEHHUSX C TTPOJIABIIOM (MCIIOJIHUTENIEM) UJIH HET.

3. Bpen, npuyMHEHHBIM JKHU3HHM, 3J0POBBIO WM HMYIIECTBY MOTPeOUTENs, TOIJICHKHUT
BO3MEIICHHUIO, €CIIM BpeJ NPUYMHEH B TEUCHHE YCTAaHOBIEHHOTO CPOKa CIYXKOBI WM CPOKAa TOJHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3yapTar pabOThI) JOKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHAa CPOK CIY>KObl HIIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNto He Oblia MpeJoCTaBIeHa MOJHAs U JOCTOBEpHast MHPOPMALIUS O CPOKE CITY>KOBI MIIH CPOKE
TOJHOCTH, TUOO MOTpeOuTeNns He ObUl MPOMH(GOPMHUPOBAH O HEOOXOIMMBIX JIEHCTBUSAX MO HCTEUCHUU
CpoKa CIIy>)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX TMOCIEACTBHSIX TPU HEBBIMOJHEHUU YKa3aHHBIX
neiicTBuii, mubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHUU STHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HH U 3J0POBbS, BPE MOJJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cOOTBETCTBHHM € MYHKTOM | CTaTby 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
YCTaHOBUJI HA ToBap (paboTy) CPOK CITY)KOBI, BPE/ TOUICIKUT BO3MEIIICHUIO B CITydac €ro NpHYHHEHUS B
TEYEHHE JIECATH JIET CO AHS Iepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CIU ACHD Mepeaul YCTAaHOBUTh
HEBO3MOJXKHO, C JJaThl M3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITTOJIHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIIECTBUE HEIOCTATKOB TOBApa, MOAJICKHUT BO3MEILECHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIICBIIETO.

Bpen, npuyMHEHHBIH BCIIECTBHE HEIOCTATKOB PabOTHI WM YCIYTH, MOAJEKHUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3JI0POBBIO WM WMYIIECTBY IMOTPEOUTENSI B CBS3H C HCIIOJIB30BAaHUEM MATEpPUAIOB, 00OpYIOBaHUSA,
UHCTPYMEHTOB U HHBIX CPEICTB, HEOOXOAUMBIX JJsi MPOHM3BOACTBA TOBApPOB (BBIMOJIHEHHS pPabdoT,
OKa3aHMs YCIyT), HE3aBUCUMO OT TOTO, IMMO3BOJISII YPOBEHb HAYYHBIX U TEXHHUYECKUX 3HAHUU BBISIBUTH MX
0co0ObIe CBOMCTBA UJIH HET.

5. UzroroBuTenb (MCHOJHUTEINDb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JTOKAXKET,
YTO BpEJ NMPUYMHEH BCIEACTBUE HEMPEOAOIMMON CHIIB WIM HapYIIEHUS MOTPeOUTENeM YCTaHOBIECHHBIX
MpaBUJI UCTIOJIb30BaHUS, XPAaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).

Cratpsa 15. Komnencanus MOpaJibHOTO Bpe/ia

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(McTioNHUTENEM, IPOAABIIOM, YIOJHOMOYEHHONW OpraHu3alyel Wik YyIOoJIHOMOYEHHBIM MHIMBUYaTIbHBIM
npeanpuHUMAaTeIeM, HUMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMH
aktamu Poccuiickoit denepaiiuu, peryIupyomyuMi OTHOIICHHUSI B 00JIaCTH 3al[UTHI MpaB MOTpeOUTeNeH,
MOJUIEKUT KOMIIEHCALlMM IIPUYMHUTENIEM Bpelda Ipd HAJIWMYMM €ro BUHBL PasMep KommneHcauuu
MOPAJIBHOT'O BpeJia ONPEIENSAETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHNs HMYIIECTBEHHOIO Bpe/a.

KomneHncanyss MOpaJIbHOTO BpeZla OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILLEHUS UMYILIECTBEHHOTO
Bpe/ia U IOHECEHHBIX NOTpeOuTeNeM yOBITKOB.

Crarba 16. HenonyctuMble ycloBUsl 10TOBOpa, YIIEMIISIONIME MpaBa MOTPEOUTENs, 3alpeThl U

00513aHHOCTH, HaJlaraeMble Ha MpoJaBIia (MCIIOJIHUTES, BIIaIeTIblla arperatopa)

1. HepomycTUMBIMU YCIOBHSIMHM JIOTOBOpA, YLIEMJISIOIIMMHU IpaBa MOTPEOUTENs], SBIISIOTCS
YCJIOBHsI, KOTOpBIE HApYILIAIOT MPAaBWJIA, YCTAHOBIICHHBIE MEXIYHAapOIHBIMU Horosopamu Poccuiickoin
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMM M IPUHHMAEMBIMH B COOTBETCTBUH C HUMH HWHBIMH
HOPMATUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanyn, peryaupyonMMyA OTHOIIEHUS! B 00JacTu
3alUTel IpaB notpedbureneil. Hegomyctumble ycinoBus AOroBopa, YHIIEMIISIIOIIME IpaBa MOTpeOUTENS,
HUYTOKHBI.

Ecnu BKJIIOYEHME B JOTOBOP YCIIOBUH, YIIEMIISIOUINX MpaBa MOTPeOUTENs, MOBIEKIO MPUIMHEHNE
yOBITKOB TMOTPEOUTENI0, OHM TOJJICKAT BO3MEIICHUIO IPOAABIOM (M3TOTOBUTENEM, HCIIOJIHUTEIEM,
UMIIOPTEPOM, BIIAJIENbLIEM arperaropa) B MOJHOM O00ObEME B COOTBETCTBMM CO cTaThell |3 HacTosIIero
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3akoHa.

TpeboBanue MoTpedUTENS 0 BO3MEUICHUN YOBITKOB MOJICKUT yIOBICTBOPEHUIO B TEUEHUE JICCATH
JTHEH CO IHS €ro IPEIbsABICHHUS.

2. K He1omyCTUMBIM yCIIOBHSAM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT NPOJABILY (M3rOTOBUTENIO, UCIIOJHUTENIO, YIIOJTHOMOYEHHON
OpraHM3alMy WU YIOJIHOMOYEHHOMY HWHJMBHUIYaJbHOMY IpPEINPUHUMATENI0, UMIIOPTEPY, BIaAEibIy
arperatopa) IpaBo Ha OJHOCTOPOHHUI OTKa3 OT HCIOJHEHUs 00s3aTesIbCTBA WJIM OJHOCTOPOHHEE
W3MCHEHHUE YCJIOBHI 00s3aTenbcTBa (IpeaMeTa, [EeHbI, CPOKA U MHBIX COTJIACOBAHHBIX C MOTpEOHTENIEM
YCIOBHI), 3a HCKIIOYEHUEM CIIyyaeB, €CIM 3aKOHOM MM HMHBIM HOPMATUBHBIM IIPaBOBBIM aKTOM
Poccniickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHUS] I0OTOBOPOM TAKOI'0 IIPABa;

2) ycioBus, KOTOpbIE OTPaHUYMBAIOT NIPABO NOTPEOUTENS HA CBOOOIHBIN BEIOOP TEPPUTOPUAIIBHON
IOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThi |7 HACTOALIET0 3aKOHA;

3) ycnoBHs, KOTOpble YCTaHABIMBAKOT [UId NOTpeOuTenst TpadHble CAHKIMU WX HHBIE
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOIHON peain3alliy MpaBa, YCTAHOBICHHOTO CTaThell 32 HACTOSIIETro
3aKkoHa;

4) ycnoBus, KOTOpbIE UCKIIOYAIOT WK OIPAaHUYHUBAIOT OTBETCTBEHHOCTD MPOJiaBlia (M3rOTOBUTES,
UCIIOJIHUTEINA,  YNOJHOMOYEHHOW  OpPraHM3allMM WM YIOJHOMOYEHHOTO  WHJIMBHUIYaJIbHOTO
OpealpUHUMATENsl, HMIOpPTEPA, BIIAJENblla arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJJexaliee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpbIE OOYCIIOBIMBAIOT TPUHOOpETEHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeNIbHBIM NPUOOPETEeHUEM HHBIX TOBapoB (paldoT, yciayr), B TOM 4YHUCIE MpeayCMaTpUBaIOT
00s13aTeNbHOE 3aKIF0YEHNE UHBIX JIOTOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBHs, KOTOpble NpPEAyCMAaTPUBAIOT BBINOJIHEHUE JONOJHUTENIbHBIX paboT (oKa3aHUE
JIOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJTyueHHsI COTJIACHUs TIOTPEOHTEs;

7) ycnoBus, KOTOpbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThell 16.1 HacTosmero 3akoHa INpaBo
noTpeduTens Ha BbIOOp croco0a M GopMBbI OIIIaThl TOBApOB (padoT, yciyr);

8) yclloBHsI, KOTOpBIE CO/IEP’KAT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHHsI IOTOBOPA MO TPeOOBAaHUIO
npojaBia (MCHOJHUTENS, BIaJeNblla arperaropa), HE NPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM NPaBoBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusl, KOTOpblE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpble OTpaHWYMBAIOT MPaBO BBHIOOpPAa BUAA TpeOOBaHUM, IMPETyCMOTPEHHBIX
nyHkToM | craten 18 m nynkrom | crateu 29 Hacrosimero 3akoHa, KOTOPbIE MOTYT ObITh HPEIbSIBIECHbI
pojaBlly (M3TOTOBUTENIO, HCIOJHUTENI0, YMOJHOMOYEHHON OpraHu3alMd WM YHOJIHOMOYEHHOMY
UHAMBUAYAIbHOMY MpEANPUHUMATENI0, HMIOPTEPY) IpHU MpOoJake TOBApOB (BBINOJHEHUU pabdoT,
OKa3aHMHU yCIyT) HEHAJUIeXKAIero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OOSA3aTEIbHBIM JOCYNEOHBIH MOPSAIOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW MOPAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT JUIsl MOTpeOuTeNs OOA3aHHOCTh IO JI0Ka3bIBAHUIO
OTIpeIeIEHHBIX 00CTOSITENbCTB, OpeMst JOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPEOUTEIs;

13) ycnoBusi, KOTOpble OrpaHUYMBAIOT TOTPEOUTENST B CpPEICTBAX M croco0ax 3alfuThl
HapyLICHHbIX [1PaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOpEHUE TpeOOBaHMM MOTpeOUTENel B OTHOIIEHUH TOBApOB
(pabot, ycimyr) ¢ HEAOCTaTKaMU B 3aBHCUMOCTh OT YCJIOBHMM, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoOB
(pabor, yciyr);

15) uHble ycnoBHA, HapylIalOIIME IPAaBHJIA, YCTAaHOBJIEHHBIE MEXIyHapOAHBIMH JIOTOBOpaMU
Poccniickoit denepanuy, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMBIMU B COOTBETCTBHM C HUMH
MHBIMM HOPMAaTHUBHBIMHM NPaBOBBIMHM akTamu Poccuiickoil ®enepanuu, peryJupyrolMMU OTHOIIEHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

3. IlponmaBen (MCHOJMHUTEND, BIAJENEL arperaropa) HE BIPAaBE OTKa3blBaTb B 3aKJIIOYEHUU,
WCITOJTHCHUH JIOTOBOpPA, HAINPABJIECHHOTO HAa MPUOOpPETEHHE OJHUX TOBApOB (PadoT, yCIyT), MO NMPHYUHE
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OTKa3a TMOTpeOuTenss B MPUOOPETCHHMH HWHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC
NOTPEOUTENIO BCJICICTBHE HAPYLICHUs €ro IpaBa Ha CBOOOAHBIN BBIOOP TOBapoB (padoT, yciyr),
BO3MENIAIOTCS MPOIABIIOM (MCIIOJIHUTENIEM, BIAIETIbIEM arperatopa) B MoJIHOM 00bEME.

3anperniaercst yI0BIETBOPeHHE TpeOOBaHUI MOTPeOUTENEH B OTHOIIICHHH TOBApOB (padoT, YCIyT) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHMOCTh OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pabor,
yCIIyT).

3amperiaercss 0TKa3 B 3aKJIIOUYEHUU JOTOBOpAa U BO BHECEHUH W3MEHEHUH B JIOTOBOp B Cllydae
PaBOMEPHOTO yKa3aHHs IMOTpeOUTENIeM Ha HEJOMyCTUMBIE YCJIOBHS JOrOBOpA, YIIEMIISIOIIME IpaBa
noTpeduTens, B UENIX UCKIIOYeHHs Takux ycinoBuid. [Ipu npeabsasienun norpedburenem TpeGoBaHus 00
UCKJTIOUEHUH W3 JOTrOBOpa HEIONMYyCTHMBIX YCIOBHH JIOTOBOPA, YIIEMIISIOUIMX IIpaBa IMOTPEOUTEIs,
yKa3aHHOe TpeOOoBaHUE MOJIEKUT PACCMOTPEHHUIO B TEUEHHUE JECSITH JHEU CO THS €ro MPEIbsBICHUS C
00s13aTeNbHBIM U3BEIICHUEM MOTPEOUTENS O pPe3yibTaTaX PACCMOTPECHHS U MPUHSATOM MOTHBHPOBAHHOM
pEeIIeHUH TI0 CYIIECTBY YKa3aHHOTO TpeOOBaHMSL.

[Tpomaser (MCTIOTHUTENB, BIAIENIEI] arperaTtopa) He BIpaBe 0e3 MOTY4YEeHHUs COTJIacHsl MOTPeOnTeIs
BBITMOJHATH JONOJHUTENbHBIE paboThl (OKa3bIBaTh JOMOJHUTENbHBIE yciyru) 3a miary. llorpeOurens
BIIPaBE OTKAa3aThCs OT OIJIATHI TaKMX paboT (yciyr), a €Cilid OHM OIUIAYeHBI, BIPaBe MOTPEOOBATH OT
npojaBia (MCIOIHUTEINS, BIaIeblla arperaTopa) Bo3Bpara yIiiadyeHHONH CyMMBI.

Cornacue moTpeOHTENs] Ha BBITOJHEHHE JOMOJTHHUTENBHBIX pabOT (OKa3zaHHWE IOMOJHHTEIBHBIX
ycIyT) 3a 1iaty oQopmisercs MpoJaaBlIOM (HMCHOJHUTENEM, BJaJeiblleM arperatopa) B MHCbMEHHOMN
dbopme, eciii HHOE HE TPEAYCMOTPEHO 3aKOoHOM. OO0sS3aHHOCTH J0Ka3aTh HAJIMYME TAKOTO COTJIACHUsl WIIU
00CTOSITENECTBA, B CHJIy KOTOPOrO Takoe corjiacue He TpeOyercs, Bo3jaraeTcs Ha MpojaBIia
(MCTIOTTHUTEIISI, BIaJIENIblIa arperaTropa).

4. TlpomaBen (MCHOMHUTENb, BIAJENEl] arperaropa) HE BIPaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKIJIF0OYCHNH, UCTIOTHEHNH, U3MEHEHHH WIIM PACTOPKEHUH JOrOBOpa C TMOTPEOUTENIeM B CBSI3U C OTKAa30M
noTpeOuTenss MPelOCTaBUTh MEPCOHANBHBIE JaHHbIE, 3a HCKIIOYEHHEM CIydaeB, eClH OOsS3aHHOCTh
MPENOCTABICHUS] TaKMX JaHHBIX NPEAYCMOTpEHa 3aKOoHOAATeNbCcTBOM Poccuiickoit denepauuu Wi
HEMOCPEACTBEHHO CBsI3aHa C MCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npenbsaBiICHAH MOTPeOUTENIeM TPEOOBAHUS O MPEAOCTABICHUH WH(POPMAIIUU O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OMPEACNSAIONINX HEBO3MOXKHOCTh 3aKIIOUYCHHsS, HCIOIHEHUS,
W3MCHEHUS WU PACTOP)KEHUS JOrOBopa 0e3 MPEeJIOCTABJICHUS TEPCOHANBHBIX JAaHHBIX, B NMACHMEHHOW
dbopme (B ToM ymcie B popme dIEKTPOHHOTO JOKYMEHTA) MpojiaBell (MCIIOTHUTENb, BIaiesIel] arperatopa)
JIOJDKEH TIPEIOCTaBUTh TAaKyl0 MH(POPMALWIO B TEUCHHE CEMH IHEW CO IHS TMPEIbSIBICHHS YKa3aHHOTO
TpeGoBaHus.

[IponaBer; (MCTIOJHUTENB, BIAJENEI] arperaTopa) MpeaoCTaBiIseT WH(OPMAIUIO TOTPEOUTENIO B
Toil (hopme, B KOTOPOM MpPEIBSIBICHO TpeOOBaHHME MOTPEOUTENs] O MPEeaOCTaBICHUH WHMOPMALUUA O
KOHKPETHBIX TPUYMHAX U TIPABOBBIX OCHOBAHHSX, OIPEACISIONINX HEBO3MOXXHOCTh 3aKIFOUCHUS,
WCTIOTHEHU S, U3MEHEHUS U PACTOP>KEHUS IOTOBOpa 0e3 MpeAoCTaBICHHs IEPCOHABHBIX TaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npenbsaBiIeHUH MOTpPEeOUTENEM TPEOOBAHUS O MPEAOCTABICHUM HHPOPMAIMH O KOHKPETHBIX
NpPUYMHAX W TIPABOBBIX OCHOBAHUSX, OINPEACIAIONMNX HEBO3MOXHOCTh 3aKIIOUCHHS, HWCIOIHEHUS,
WU3MEHEHUs WU PACTOPKEHUS JOroBopa 0e3 MpeaocTaBleHUs] MEPCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas nHpopMaIus J0HKHA OBITh TTPEIOCTaBIICHA HE3aMe TN TEIBHO.

Cratbs 16.1. @opMbl U MOPSIOK OIJIATHI P MPOJIaXKEe TOBAPOB (BHIOJHEHUH PabOT, OKa3aHUU

yCIIyT)

1. TlpomaBen (WMCTOTHUTENb, BIAJCNEI arperartopa B CiIydae WCIOJIb30BAaHUS B CBOCH
NeSITeIbHOCTH HAJIMYHBIX pacueToB C MOTpeduTeneM) o0s3aH 00eCeYuTh BO3MOXKHOCTD OILIaThl TOBAPOB
(paboT, yciayr) myTeM HCHOJb30BaHUS HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAK)KE€ HaJUYHBIX
pacyeToB 1O BEIOOPY MOTpeOUTENS.

O0s13aHHOCTh 00ECTICUNTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YCIyr) C HCIOJIh30BaHUEM
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HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAJIbHOM CHCTEMbl IIJIATEKHBIX KapT
pacnpocTpaHseTcss Ha MpojaBLa (MCIIOJHUTENS, BIaJAeiblia arperaropa), y KOTOPOrO BbIpydKa OT
peanu3alnuyd TOBApOB (BBIIOJHEHUS padOT, OKa3aHHs YCIyr) 3a IPEIIIECTBYIOLIUI KaJeHJApHBIM Troj
NPEBBIIIACT ABAALIATh MUJUIMOHOB PyOIei.

Ecnu MecTo ormtatel ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, T HE PEOCTaBISIOTCS YCIyTH
JOCTYNa K TIOABMXKHOW paguoTeNeOHHOM CBA3M W (MJIIM) CPEACTBaM KOJUIEKTHMBHOTO JIOCTyNa K
nH(OpMaITMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu "MHTepHet", mponaBer (MCIIOJHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH O0O0€CIeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
HCIIOJIb30BaHNEM HAIIMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBOOOXKIAETCST OT OOS3aHHOCTH OOECIEYUTHh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peayiv3allii TOBAapOB B KOTOPOM COCTaBIISIET MEHEE IATH MUJUIMOHOB pyOJeil 3a mpeiiecTBYHOMIMM
KaJICHIapHBIHA TO/I.

2. Omnarta ToBapoB (paboT, yCIIyr) MOMKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHueM MpojaBla (HUCIOJHUTENS) MyTeM pacuyeToB uepe3 CYObEKTOB HAIMOHAIBHOM IJIATEKHOM
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit ®enepanuu O HANUMOHATIBHOW TMJIATEXKHOM CHCTEMe, €CIM HMHOE HE YCTaHOBJICHO
(denepaabHBIMU 3aKOHAMU MJIM HHBIMA HOPMAaTUBHBIMU IPAaBOBBIME akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaIMYHBIMH JIEHEKHBIMU CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTens nepen NpoAaBLOM (HMCIOJHUTENIEM) IO OIulaTeé ToBapoB (paboT, yCIyr) CUYUTAIOTCS
UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIMYHBIX JEHEKHBIX
CpPEeACTB MpOoAaBIly (MCIOJHUTENO) JIMOO TIUIATEKHOMY areHTy (CyOareHry), OCYyIIECTBIISIONIEMY
NEeSTENIbHOCTH 110 TIpUeMy IaTexkeld GU3NnIecKux Jull.

[Tpu omnare ToBapoB (padoT, yciayr) MyTeM MepeBojia MpeIoCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHEeXKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOIO cueTa 00s3aTeNbCTBa MOTpeOUTENs Mepe] MpOoJaBLOM
(MCTIONTHUTENIEM) TI0 OIJIaTe TOBApOB (paboT, yCIIyT) CYMTAIOTCA WCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeXKHBIX CPEICTB C MOMEHTa BHECEHHs NOTpeOMTeIeM HAJMYHBIX JCHEXKHBIX CPEJICTB KpPEAUTHOU
opraHusanuu 1100 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOIIUM JI€ATEIbHOCTh B
COOTBETCTBUU € 3aKOHO1aTenbcTBOM Poccniickor denepannn 0 HaMOHAJIBHOM IJIATE)KHOU CUCTEME.

ITpu oruare ToBapoB (paboT, yCiIyT) MyTeM MepeBo/ia JEHEKHBIX CPEJICTB B paMKax MPHUMEHSEMBbIX
(dopM Oe3HANMYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe ] MPOAaBLOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, ycIayr) CUYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOH B pacHopsyKEHUH O IMEepeBOJe
JICHEeXKHBIX CPEJCTB, C MOMEHTa TMOATBEP)KJICHHUS €ro HCIOJHEHUs O00CIyKMBaKoLeH moTpeduTesns
KPEIUTHON OpraHu3alnen.

4. Ilpu omyate TOBapoB (paboT, yCciayr) MpojaBlly (MCIIOJHUTENI0) 3alpEelIeH0 yCTaHAaBIUBATh B
OTHOLIEHUH OJHOT0 BHUAA TOBapoB (paboT, yciyr) pas3jinyHble LEHbl B 3aBUCHUMOCTH OT CHocoba ux
OIJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB UJIM B PaMKax MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUETOB.

5. IlponaBen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy MOTpPeOUTENs] YOBITKH,
BbI3BaHHbIE HApYIIEHUEM TpeOOBaHUM ITyHKTa | HACTOALIEH CTaThU.

Cratbs 17. CynebHas 3ammra mpas moTpeduTenei

1. 3ammTa nmpaB MOTpeOHUTENEH OCYIECTBISETCS CYIOM.

3amuTta TpaB  MmOTpeOUTeNned  yCcIyr, OKa3blBaeMbIX  (UHAHCOBBHIMH  OpTraHU3AIHSIMH,
OPTaHU3YIOIIMMH B3aUMOJICHCTBHE C YITOJTHOMOYCHHBIM IO TIpaBaM MoTpedurteneil GUHAHCOBBIX YCIyT B
cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO0 YIIOJIHOMOYEHHOM M0 TIpaBaM MOTpeOuTeneil (PMHAHCOBBIX
yciyr", OCYIIECTBIISETCS ¢ OCOOCHHOCTSAMHM, YCTAHOBJICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.

2. Ucku o 3ammure mpaB MoTpeOUTeNnelt MOTYT OBITh MPEIbSIBICHBI 10 BBIOOPY HCTIA B CY[ IO
MECTY:

HAXOXKJICHUS OpPraHMU3alliH, a €CJIM OTBETYMKOM SIBJISIETCSI MHAUBUIYAJIbHBIN MPEANPUHUMATEND, -
€ro )KUTEJIbCTBA;
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JKUTEIHCTBA WU MPeObIBAaHUS UCTIIA;

3aKJIIOUCHUS WU UCIIOJIHEHUS I0TOBOpA.

Ecnu wck k opraHu3anuy BBITEKAET W3 JICATEIBHOCTH e¢ duiuana WId MPeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBIICH B CY/JI IO MECTY HAXOXICHUS e¢ (uiIralia WA IPeICTaBUTEIIbCTBA.

3. Tlorpebutenu, WHBICE HCTUBI IO HWCKAM, CBS3aHHBIM C HApyLIEHHWEM IpaB TMOTPEOUTEICH,
OCBOOOKIAIOTCS OT YIIaThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHLCTBOM
Poccutickoii denepanuu o Hajorax u coopax.

I'nasa II. 3amuTa npas norpeduTesieil Npu NpoJaake TOBAPOB NOTPeOUTEIAM

Crarpa 18. [IpaBa notpedutesns npu oOHapy>KEHHH B TOBAPE HETOCTATKOB

1. IlorpeOutens B ciiydae OOHapy>KeHUS B TOBape HEJAOCTATKOB, €CJIM OHU HE OBLIM OTOBOPEHBI
IIPOJABLOM, II0 CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeIH U (WIH) apTUKYa);

noTpedOoBaTh 3aMEHbI Ha TaKOM )K€ ToBap JAPyrol Mapku (MOJIEIH, ApTUKYJIAa) C COOTBETCTBYIOIIUM
NepepacuyeToM NOKYITHOU LIEHBL;

noTpedOBaTh COPA3MEPHOTO YMEHBIIECHUS TOKYTHON IEHbI;

noTpeboBaTh HE3aMeIUTEILHOr0 0e3BO3ME3AHOr0 YCTpAaHEHUS HEAOCTaTKOB TOBapa WIIU
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABIICHHE MOTPEOUTENEM UM TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHUS AOTOBOpa KYIUIH-TIPOJAXH U MOTpeOOBaTh BO3BpATa YIJIAU€HHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO NpojaBLia M 3a €ro CYET MOTPEOUTENh JIOJKEH BO3BPATUTH TOBAp C
HEJOCTaTKaMHU.

[lpu osToM moOTpeOMTENs BHpaBe MMOTPEOOBATh TaKKE IIOJHOTO BO3MEMICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKU TOBapa HEHAJUICKAIIETO0 KauecTBa. YOBITKM BO3MEILNAIOTCA B
CPOKH, YCTAHOBJIEHHBbIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
notpedurens.

B oTHOmEHMM TEXHMYECKH CJIOXKHOIO TOBapa MOTpPeOUTENb B Cilydae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIPaBe€ OTKA3aTbCs OT WCIOJHEHUS JOTOBOPA KYIIU-NPOJAKW U MOTpeOOBaTh BO3BpaTa
yIUTaYeHHOM 3a TaKOM TOBAp CyMMBI JINOO NMPEeAbSIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAap 3TOM K€ MapKu
(Mozenu, apTHKyJa) WJIM Ha TAaKoil e ToBap APYyrol Mapku (MOJENM, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOM ILIEHbl B TEUEHWE MATHAALATU JHEH cOo JHS Iepeladd MOTPEOUTEN0 TaKoro
ToBapa. [lo McTedeHnn 3TOro cpoka ykazaHHbIE TPeOOBaHUS MOJUIEkKAT YIOBJIECTBOPEHHUIO B OJHOM W3
CIEIYIOIINX CIIYy4YaeB:

oOHapy’KeHHe CYIECTBEHHOI0 HEe0CTaTKa TOBAPA;

HapylIEeHUE YCTAaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBApPA;

HEBO3MOYKHOCTb MHCIIOJIb30BaHMs TOBapa B TEUEHUE KaXIOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH OoJiee 4eM TpHUALATH JIHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHMsI €r0o pazIu4HbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepxkaaercsa lIpaBurensctBom Poccuniickoit
denepauuu.

2. TpeboBanus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTAaThH, MPEIBABIAIOTCS MOTpeOUTETEM
OpojaBlly JMOO  YIOJHOMOUYEHHOM  OpraHu3alMi WM  YHOJHOMOYEHHOMY  HHAWBHIYaJIbHOMY
IpeIpUHUMATENIO.

3. [orpeburtens BIpaBe MPeAbSIBUTH TPEOOBaHUS, YKa3aHHBIEC B a03a11ax BTOPOM U IATOM ITyHKTa |
HACTOALIEH CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alMi WIH  YHOJHOMOYEHHOMY
VHAWBUIYAJILHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

Bmecro mpenbsBieHust 3TUX TpeOOBaHUN NMOTpeOUTENH BIIpaBE BO3BPATHUTh M3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAUIEKAIETro KauecTBa U MOTpeOOBaTh BO3BpAaTa YIUIAUEHHOW 32 HETO CyMMBI.

4. YTpaTun cumy.

5. OtcyTrcTBHE y MOTpeOUTENsT KAacCOBOTO HJIM TOBAapHOTO YeKa JHMOO HHOTO JOKYMEHTA,
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yIOCTOBEPAIOUIMX (akT W YCJIOBUS IIOKYIIKM TOBapa, HE SBJSETCS OCHOBAHWMEM [Uld OTKa3a B
YJIOBJICTBOPEHUH €T0 TPeOOBaHUM.

[lpomaBeny  (M3roTOBUTENB),  YHNOJHOMOYEHHAas  OpraHM3alydsg  WIM  YHOJHOMOYEHHBIH
VHAMBUAYAJIbHBIN IpPEeIIpUHUMATENb, UMIIOPTEP O0S3aHbl MPUHATH TOBAP HEHAIJIEKAILEr0 KayecTBa Y
noTpeduTens U B cilydyae HeoOXOAMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. Ilorpebutens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4ECTBA TOBApa.

B cinyuae cnopa o mpuuMHax BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IpojaBell (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHu3alMs WIM YIIOJIHOMOYEHHBIH MHJIMBUIYAJIbHBIA NPEAIPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IPOBOAUTCS B CPOKH,
ycTaHoBieHHble cTratbimu 20, 21 u 22 Hacrosimero 3akoHa Ui yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BopaBe NpUCYyTCTBOBATh MPHU MIPOBEAEHUH HKCIEPTH3BI TOBapa U
B CJIy4ae HECOIJIacHsl ¢ €€ pe3ybTaTaMU OCIIOPUTH 3aKIH0UEHNE TaKOM SKCIIEPTU3bI B CYA€0HOM IOPSIIIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIM BCIEICTBHE
00CTOSATENHCTB, 32 KOTOPbIE HE OTBEYACT MpOJiaBell (M3rOTOBUTEIb), MOTPEOUTENh 00sS3aH BO3MECTUTH
Ipo/aBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3ali WIH YHOJHOMOYEHHOMY HWHIMBHIYaIbHOMY
IPEANPUHUMATENI0, UMIIOPTEPY PAacXoApl HA IPOBEIACHUE OHKCIEPTU3bl, a TAKXKE CBA3AHHBIE C €€
IIPOBEJCHUEM PacXO/bl HA XPAHEHNUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBen (M3roToBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIH
VMHIVBUAYAJIBHBI IPEIIPUHUMATEIb, MMIIOPTEP OTBEYAaeT 3a HENOCTaTKU TOBapa, Ha KOTOpBIM He
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CIIM MOTPEOUTENTh JOKAKET, YTO OHM BO3HHUKIM /O IMEpeladyd TOBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmeHuM ToBapa, Ha KOTOPBIM yCTaHOBJEH IapaHTUIHBIA CPOK, MpOJAaBeLl (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpPraHM3alMs WIM YIIOJIHOMOYEHHBIH WHIMBUIYAJIbHBIA NPEAIPUHUMATEND, UMIIOPTED
OTBEYAaeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HUKIN IOCIE IIepeadd ToBapa
HOTPEOUTENIO BCIEACTBUE HApyLIeHHs MNOTpeOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpaHEHUs WIN
TPaHCIOPTUPOBKHU TOBAPA, AEUCTBUH TPETHUX JIUIL WU HEPEOJOJIUMOM CUJIBI.

7. locTaBKka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KUIOTPAMMOB JJISl PEMOHTA,
VIEHKH, 3aMEHbl W (WJM) BO3BPAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAaMHU M 3a CUYET MpoJaBIia
(M3roTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3ali  WJIM  YNOJHOMOYEHHOIO  WHAMBHUIYaIbHOTO
npeapuHUMaTeNsl, UMIopTepa). B ciyyae HeMCOTHEHMS TaHHOM 0053aHHOCTH, a TaKXkKe MNP OTCYTCTBUU
npojaBla (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHu3alMd MM YIOJHOMOYEHHOTO WHIMBHYaJbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUS OTPEOUTEINsI 10CTaBKa U (MJIM) BO3BpaT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIAThCS morpedutenem. Ilpu 3ToM mpoaaselnl (M3rOTOBUTENb, YIIOJTHOMOUYEHHAS
OpraHM3alysl WM YINOJHOMOYEHHBIH HMHAWBUIYAJIbHBIM MpealpUHUMATENb, HMIIOPTEp) 0O0s3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBA3aHHBIE C IOCTAaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crartbs 19. Cpoku npeabsBieHus NoTpeduTenaeM TpeOoBaHUI B OTHOIIEHUH HEOCTATKOB TOBApa

1. Ilorpebutens BHpaBe NPEIBbABUTH NPENYCMOTPEHHbIE cTaTheil 18 Hacrosiero 3akoHa
TpeOOBaHUS K NpPOJAaBLly (M3rOTOBHUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YIOJTHOMOUYEHHOMY
WHAMBUAYAIbHOMY MPEINPUHUMATENI0, MUMIOPTEPY) B OTHOIICHHWH HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy’KeHbl B TEUYCHHE TapaHTUIHOTO CPOKa UM CPOKA TOTHOCTH.

B oTHoOmeHnn TOBapoOB, HA KOTOPHIE TAPAHTUWHBIE CPOKHM MJIM CPOKH T'OJHOCTH HE YCTAHOBIICHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIe TPeOOBaHMS, €CIM HEIOCTAaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIM CpPOK, HO B Mpejeiax ABYX JIET CO AHs MepeJadyd UX MOTpeOUTeNto, ecin 0osee JUINTENbHbIE
CPOKH HE YCTaHOBIIEHBI 3aKOHOM HJIM I0TOBOPOM.

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISAETCS CO JHS Nepeaadyd ToBapa
NOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO A0roBopoM. Eciu 1eHp nepeayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCHUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

Jns ce30HHBIX TOBAapoB (0OYBHM, OAEXKIbl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUICHHMSI KOTOPOIO OMNPENENAETCS COOTBETCTBEHHO
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cyobektamu Poccuiickoit denepaniu UCXOIs U3 KIMMATHYECKHMX YCIOBHM MeECTa HaXOXICHUS
norpeourenei.

[Tpu nmpoxaxke ToBapoB Mo oOpasiiam, MO MOYTe, a TaKkKe B CIydasx, €CJIM MOMEHT 3aKIIOUYECHUS
JIOTOBOpa KYIUTU-TIPOJIAXKH M MOMEHT TIepeJjaud TOoBapa IOTPEOUTENI0 HE COBMATAIOT, JTH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnorpedburtento. Ecnu morpeOutenb JUIIEH BO3MOKHOCTH
UCIIONIb30BAaTh TOBAP BCICICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojJaBla (B YAaCTHOCTH, TOBap
HY)KJaeTCcsl B CHEHabHOM YCTaHOBKE, MOJKIIOYEHUH HIM COOpKe, B HEM HUMEIOTCS HEAOCTaTKH),
TrapaHTUUHBIA CPOK HE TEYET JI0 YCTPAHCHHUsS IMPOJABIIOM TAKMX O0OCTOSTENbCTB. ECU JCHB JTOCTAaBKH,
YCTaHOBKH, IOAKJIIOYEHHUs, COOpPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTETh HE MOXKET HCIOJL30BaTh TOBAp IO HA3HAYEHUIO, OIPEACIHUTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TOTOBOPA KYIUIH-IIPOJAXKH.

Cpok roIHOCTH TOBapa OMPEENSIETCS MEPUOJIOM, UCUUCIIIEMbIM CO JHS M3TOTOBJICHHUS TOBapa, B
TEYEHUE KOTOPOIr0 OH IPUTOAECH K UCIOJIb30BAHUIO, UJIU AATOM, A0 HACTYIUIEHUS] KOTOPOI TOBap MPUTOJEH
K UCIIOJIb30BAHHUIO.

[TponomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

3. 'apaHTuiiHbIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIUE U3/IE€TUS U COCTABHBIE YACTH
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKM Ha KOMIUICKTYIOIINE WU3/IETUs U COCTABHBIC YaCTH UCUUCISIOTCS
B TOM K€ MOPSAJKE, YTO U TAPAaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apanTuiiHbIe CPOKM HA KOMIUICKTYIOIIME W3JEIUS M COCTaBHBIE YacTH TOBapa CUYUTAIOTCA
PaBHBIMU FapaHTHUITHOMY CPOKY Ha OCHOBHOE U3JIeJIie, €CJIM MHOE HE YCTAHOBJIEHO J0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3/ENINe U COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIICH TapaHTHHHBIN
CPOK MEHBIIEH MPOJIOKUTEIILHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENNe, MOTPEOUTEh BIIPaBe
MpEAbSIBUTh TPEOOBAHUs, CBSI3AHHBIE C HEJOCTATKAMU KOMIUJIEKTYIOIIETO HM3EIUs U COCTaBHOM YacTH
TOBapa, MpU UX OOHAPYXKEHHHM B TEUYCHHWE TapaHTUHHOTO CPOKAa HAa OCHOBHOE H3JETHE, €Cld WHOE He
MIPETYCMOTPEHO TOTOBOPOM.

Eciu Ha  KOMIJIEKTyIOIlEe  W3JENHE€  yCTAHOBJEH  TapaHTUWHBIA  CpOK  OOJbIIel
MPOJIOJDKUTEIIHOCTH, YeM TapaHTUWHBIA CPOK Ha OCHOBHOM TOBAap, MOTPEOHUTENb BIPaBE MPEIbIBUTH
TpeOOBaHUS B OTHOIIICHUH HEJOCTATKOB TOBapa MpH YCIOBHUH, YTO HEOCTATKH KOMIUIEKTYIOIIETO U3AETuUs
0OHapy>XeHBI B TEUECHUE TAPAHTUUHOTO CPOKA HA ITO M3JEINE, HE3AaBUCUMO OT UCTEUEHUS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIECH CTaThe, TOBOMISITCS 10 CBEJICHUS MOTPEOUTENsE B MUHPOPMAILIUH O
TOBape, MPe0CTABISIEMON MOTPEOUTEINO B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3aKkoHa.

5. B ciydasx, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUWHBIA CPOK COCTAaBISIET MEHEE ABYX
JeT W HEJOCTaTKU ToBapa OOHapyKeHbl MOTPEOHTENEeM MO HCTEYCHHWU TapaHTUHHOrO CpoKa, HO B
npenenax JByX JIeT, MOTpeOUTeNb BIpaBe MNPEAbSBUTh NPOAaBLy (M3TOTOBUTENO) TpeOoBaHUS,
MpeayCMOTPEHHBIE CTaThell 18 HacTosero 3akoHa, eclid JI0KaXXeT, YTO HeIOCTaTKU TOBapa BO3HHUKIM J10
€ro nepeaadu MoTPeOUTEI0 WK M0 MPUIWHAM, BOSHHUKIITUM JI0 3TOTO MOMEHTA.

6. B ciydae BBISBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEIbSBUTH
W3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHM3alliid  WIA  YIOJHOMOYEHHOMY  HWHIAWBHUIAYAJTEHOMY
OpeIpPUHUMATENI0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAHEHHU TaKUX HEAOCTaTKOB, €CIU
JIOKAXXET, YTO OHW BO3HUKIIM JI0 TIEPETaud TOBapa MOTPEOUTEIIO WK 10 MPUIMHAM, BOSHHKIITUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEABIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYXKEHBI O
HCTEUYCHUH JIBYX JIET CO JHS Tepeladil ToBapa MoTpeOUuTeNnto, B TECUCHNE YCTAaHOBIEHHOTO Ha TOBAp CpoKa
CIIykObI UM B TEUEHHUE NECATH JIET CO JHS Mepeadyd ToBapa MOTPEOHUTENI0 B Clydyae HEYCTaHOBJICHHUS
cpoka ciyk0bl. Eciin ykazanHoe TpeOoBaHWE HE YJIOBJIETBOPEHO B TEUEHWE NIBAJIIATH JHEH CO JHS €ro
NpeIbSBICHUS MOTPeOUTENIeM WIM OOHAPYKEHHBI MM HEAOCTAaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
MOTpeOUTEH TI0O CBOEMY BBIOOPY BIIPABE MPEIBIBUTH U3TOTOBHUTEIIO (YIIOJHOMOYEHHONW OpPTraHU3aIliu WK
YIOJIHOMOYEHHOMY HMHJIMBUAYaJbHOMY NPEANPUHUMATEN0, HMMIIOPTEPY) HHBIE MPETyCMOTPEHHBIE
nyHKTOM 3 crateu 18 HacTosimiero 3akoHa TpeOOBaHWS WM BO3BPATUTH TOBAp HW3TOTOBHTEIIO
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(YHOJTHOMOYEHHOM OpraHu3aluy WIM YIOJHOMOYEHHOMY HWHAMBHUIYalIbHOMY IpealpUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATA YIUIAYCHHOM JICHEKHON CYyMMBI.

Crarba 20. YcrpaHeHHE HEIOCTATKOB TOBapa M3rOTOBUTENEM (MPOAABLIOM, YIIOJIHOMOYEHHON
OpraHu3anyel MiaM  yHOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  HPEAIPUHUMATENEM,
UMIIOPTEPOM)

1. Eciin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/IesIeH B MMCbMEHHON (hopMe COraleHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl H3rOTOBUTENEM (IIPOAABLIOM, YIOJIHOMOYEHHOU
OpraHu3anedl WiId  YHOJHOMOYEHHBIM  WHAMBHUIYaJbHbIM  IpPEIIPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeJUIMTEIbHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOIMUMBIH Ui MX YCTpaHEHHUS C
y4eToM OOBIYHO IpHMeHseMoro crnocoda. Cpok yCTpaHEHMs HEJOCTaTKOB TOBapa, ONpEeNsieMblii B
NUCbMEHHOU (hOpMe COTIIALICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciyudae, eciiu BO BpeMsi yCTpaHEHUS! HEIOCTaTKOB TOBAapa CTAaHET OYEBUIHBIM, UTO OHU HE OyIIyT
YCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIALICHHE O
HOBOM CPOKE YCTPaHEHHsI HEJOCTaTKOB ToBapa. IIpum 3ToM OTCyTCTBHE HEOOXOAMMBIX JJIsl YCTpaHEHUs
HEIOCTAaTKOB TOBapa 3allaCHBIX 4YacTel (IeTaseil, MaTepuaioB), 00OPYJOBaHUS WM TOJOOHBIE MPHUYNHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMS COIJIAILIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYILLIEHUE CPOKA, OIIPEICTIEHHOIO COMIAIIEHUEM CTOPOH MEPBOHAYAIBHO.

2. B OTHOWIEHMHM TOBapOB JJIMTEIBHOIO TIOJb30BAHUS M3TOTOBUTENb, MpPOAABELl JIMOO
YIOJHOMOYEHHAs OpraHU3alusl WIA YHOJHOMOYEHHBIM WHJIMBUIYAJIbHBIA IpeANpUHUMATENb OO0sS3aHbI
OpU TpPEeIbsABICHUU MOTpeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXIHEBHBIH CPOK O€3BO3ME3IHO
IPEJOCTABUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBAp JUTUTEIHHOTO MMOJIb30BAHMS, 00JIaAAIONINI YTUMHU
K€ OCHOBHBIMH MOTPEOUTENBCKMMU CBOWCTBaAMH, 00ECIIEUMB JIOCTABKY 3a CBOHM cueT. [lepeueHb ToBapoB
JUIMTEIBLHOTO MOJIb30BAaHUS, HA KOTOPbIE YKAa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSETCS, YCTaHABINBACTCS
IIpaBurenscTBOM Poccutickon denepanuu.

3. B ciyuae ycTpaHeHHsI HEIOCTAaTKOB TOBapa TapaHTUHMHBI CPOK Ha HEro IMpoJijieBaeTcs Ha
NEpUOJ, B TEYEHHE KOTOPOTO TOBAp HE MCIIOJIB30BAICA. YKA3aHHBIM IEPUOJ HCUUCISAETCS CO JIHA
oOpareHust moTpeduTenst ¢ TpedboBaHuEM 00 yCTpaHEHUH HEIOCTATKOB TOBapa /O JHS BBIJIAYU €0 IO
OKOHYaHUU peMoHTa. [Ipu BbIaye TOBapa M3roTOBUTEND (IIPOAABEL, YIOJIHOMOYEHHAs! OpraHu3alus Wiu
YIOJTHOMOYEHHBIN UHIMBUYaJIbHBIA MTPEeANPUHUMATENb, UMIIOPTEP) 00513aH MPEIOCTaBUTh B MUCHbMEHHON
dbopme moTpebuTento mHGoOpMaIMI0 O JaTe obOpalieHus morpedutens ¢ TpeboBaHHUEM 00 yCTpaHEHHH
OoOHapy»XEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa MHOTpeOuTeneM il yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C UX OMHMCAaHUEM, 00 HCIIOJIb30BAaHHBIX
3alMacHbIX 4YacTsIX (JeTalsix, MaTepuasax) M O JaTe BbIJIayd TOBapa IMOTPEOUTENI0 MO OKOHYAHUU
yCTpaHEHUs! HEJOCTATKOB TOBApA.

4. Ilpu ycTpaHEeHUHM HEAOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILIEKTYIOUIETO M3JEIHs WU
COCTaBHOM YaCTH OCHOBHOTO H3JENHs, Ha KOTOpble YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3/EJMe WIM COCTaBHYI) 4YacTh OCHOBHOI'O M3/IETHSl YCTAHABIMBAETCS TapaHTUHUHBIN
CPOK TOH € IPOJOJDKMTEIBHOCTH, YTO U HAa 3aMEHEHHbBIE KOMIUIEKTYIOIIEE W3/EINE WIH COCTaBHYIO
4acTh OCHOBHOTO U3[IENHNS, €CJIM UHOE HE MPEIyCMOTPEHO JOTOBOPOM, U FapaHTUHHBIA CPOK MCUHCISAETCS
CO JHS BbIJIa4M NOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYAHUH PEMOHTA.

Cratps 21. 3amMeHa ToBapa HEHAJIEKAILErO KauecTBa

1. B ctygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa U MPEAbSIBICHUS TPEOOBAHHS O €TO
3aMeHe  Tpojasell  (M3rOTOBUTENb,  YNOJHOMOYEHHAss  OpraHu3alusi WM YINOJHOMOYEHHBIN
WHIUBUTyTHHBIA MPETPUHUMATEH, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBAp B TE€UEHUE CEMH JTHEH CO
THS TIPEIbSIBICHUS YKA3aHHOTO TPEOOBaHUS MOTpeOUTENeM, a MPH HEOOXOIUMOCTH JOTOTHUTEIHHON
MPOBEPKH KadyeCcTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIMOJTHOMOUYEHHON OpraHW3aIedl Win
YIOJIHOMOYEHHBIM WHJIMBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHUE ABAALIATH JTHEU CO
JTHS TIPEABSIBIICHUS YKA3aHHOTO TPEOOBAHUS.
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Eciu y mnpomaBua (M3roTOBUTENS, YMOJHOMOYEHHOM OpraHu3allid WM  YHOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO TPEANPUHAMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbSIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOJUMBIA JJi1 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh MpOBENEHA B TEUYCHHE Mecsla CcO JHS
IpeIbABICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U MpUpPaBHEHHBIX K HUM MECTHOCTSAX TPEOOBAHHE MOTPEOHUTEINS O
3aMEHE TOBapa IMOJJICKHUT YAOBICTBOPEHHIO IO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIA AJISi O4eperTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH PailOHbI, B Clydyae OTCYTCTBUS Yy MpojaBla (M3rOTOBHUTEIS,
YIOJHOMOYEHHON OpraHu3allid WM YIOJHOMOYEHHOIO HMHIUBUAYAJIbHOIO  IpEANpUHUMATEIS,
UMIOpPTEPA) HEOOXOAMMOTO I 3aMEHBI TOBapa Ha JIeHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa Tpebyercs Oojiee ceMu AHEW, o TpeOOBaHUIO MOTPEOUTENS MPOAABELL
(M3roToBUTENs JMOO YIOJIHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIH WHAWBHIYabHBIN
NpeANpUHIMATENb) B TEYEHUE TPEX THEH CO AHS NpeabsBICHHS TPeOOBaHUS O 3aMEHE TOBapa 00s3aH
0e3BO3ME3/IHO TMPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHUE HA IEPHOJ 3aMEHbI TOBap
JUTMTEIIFHOTO TIOJb30BAHUsSA, OOJAJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0OecreunB €ro JOCTaBKy 3a CBOM cyeT. JTO MPaBUIIO HE PACIPOCTPAHSIETCS Ha TOBAaphbl, IEpeyeHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUHU € ITyHKTOM 2 cTtaThi 20 HacTosAmero 3akoHa.

2. ToBap HeHaIeKAIIETO KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yIOTPEOICHUH.

[Ipu 3amMeHe ToOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO [JHS Iepelayd ToBapa
HOTPEOUTEIIIO.

Cratbs 22. Cpoku yJIOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTPEOUTEIS

TpeboBaHus moTpedUTENss O COPa3MEPHOM YMEHBILIEHUM IOKYITHOM LIEHBI TOBapa, BO3MEILEHUU
pacxoloB Ha MCIPABIEHUE HEJOCTaTKOB ToOBapa IOTPEOUTENEM WU TPEThbUM JIMLOM, BO3BpaTe
yIUTAYeHHON 3a TOBap JCHEKHON CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTEN0 BCIEACTBUE NPOAAXHM TOBapa HEHAJIeXKALIEr0 KadecTBa JUOO IPEeJOCTABICHUS
HEeHaJuIexalel uHpopmManMu O TOBape, MOJUIEKHUT YAOBIETBOPEHHUIO TPOJABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHu3alledl Wi YINOJIHOMOYEHHBIM WHJMBUIYaJbHBIM IpEeANpUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATU JAHEH CO IHS NPEAbABICHUS COOTBETCTBYIOIIErO TPEOOBAHMS.

Cratbst 23. OTBETCTBEHHOCTh NpOJAABIA (M3TOTOBUTENS, YMOJIHOMOYEHHOW OpraHW3aluu WU
YIOJIHOMOYEHHOTO HMHAMBUIAYAJILHOTO TMPEANPUHUMATENS, UMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TPEOOBaHUI MOTPeOUTENS

1. 3a Hapymenue npexycMoTpeHHbIX cratbsmvu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/1€PKKY BBIMOJTHEHUS) TPEOOBAaHUS MOTPEOUTENS O IPEOCTABICHUHN €My Ha MepHOT
peMoHTa (3aMeHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpraHU3aIus Wiu
YIOJIHOMOYEHHBI MHIUBUAYAJIbHBIN MpeaNnpuHUMATEIb, UMIOPTEP), NOMYCTUBLIMN TaKhe HapyIICHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaXAbli J€Hb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTrO IMPOIIEHTa
LIEHbI TOBApa.

Ilena ToBapa ompezensieTcs, UCXOAS U3 €ro IIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JODKHO ObUIO  OBITh  YJOBIETBOPEHO TPOAABIIOM (M3TOTOBUTEIEM,
YIOJITHOMOYCHHOW OpraHu3alieid WIA YIOJTHOMOYEHHBIM WHIWBHUIYAIBHBIM TMPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHSI TAKOTO TPEOOBAaHUS WM B JIEHb BBHIHECEHUS
CyneOHOTO pEIIeHHs, €Clii TpeOOoBaHKE T0OPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

2. B cnyuae HeBBIMOJIHEHUS TPeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsiMu 20 -
22 HacToflero 3aKoHA, MOTPEOHUTENb BIIpaBe IO CBOEMY BBIOOPY NpPEIBSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosiero 3akoHa.

Cratba  23.1. IlocmenctBus HapylleHUs MPOJABLIOM CpoKa Iepeladd IpeaBapUTEIbHO
OIJIAaYE€HHOI'0 TOBapa MOTPEOUTEIIO
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1. JloroBop KyIUIM-IIPOAAXH, IMPeLyCMaTpUBAIOIIUNA 005S3aHHOCTh MOTPEOUTEINIs NPEABAPUTEIBHO
OILIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBUE O CPOKE NIEPEIauy TOBapa NOTPEOUTEIIIO.

2. B cnyuae, ecnu mpopasel, MOJYYHMBIIUN CyMMY IIPEIBApUTEIIBHOM OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO IMepejade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAaKUM JI0TOBOPOM CPOK, TOTPEOUTEIIb II0 CBOEMY BBIOOPY BIIpaBe OTPEOOBATh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBAPa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATH TaKKe IOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIECICTBUE HApyLICHUS YCTAaHOBJICHHOIO JOTOBOPOM KYIUIM-IIPOJAXKH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B cimydae HapyleHUs YCTAaHOBJICHHOIO JOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepeaadu
IpeBapUTENbHO OIUIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpPOAaBEll YIUIAauMBaeT €My 3a KaKIbId JEHb
IPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CyMMBI IIPeABAPUTEIBHOM OILUIAaThl TOBApA.

Heycroiika (1ienn) B3bICKMBaeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
HOTPEOUTENIO TOJDKHA Oblia ObITH OCYINECTBIIEHA, [0 JHA MepeJadyd ToBapa MOTPEOUTENI0 WM O JHSA
yIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMMma B3bICKQaHHOM MOTpeOuTeNeM HEyCTOHKM (II€HHM) HE MOXKET MpPEBBIIATh CyMMY
IIPEJIBApUTENLHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe yIJIAYEHHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIEHUH
yOBITKOB MOJAJIEKAT YIOBJIETBOPEHUIO IPOJABLIOM B TEUEHUE JECITH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOLETO TPeOOBAHHUS.

5. TpeOboBanusi TOTpeOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE IOJJIEKAT
YIIOBJIETBOPEHUIO, €CJIM MpOJaBell JIOKaKeT, YTO HapylIeHHE CpPOKOB Iepelaud I[OTPeOUuTelto
IPEBAPUTENbHO OIJIAYEHHOTO TOBapa IMPOM3O0LUIO BCIEACTBHE HENPEOI0JIMMON CHUJIbl MM MO BUHE
noTpeOuTeNs.

Cratbsi 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpUOOpEeTeHHs MM TOBapa HEHaJIeXKallero
KayecTBa

1. IIpu 3ameHe ToBapa HEHaJUIeXkKAalllero KauecTBa Ha TOBAp 3TOM k€ MapKH (9THX K€ MOJETU U
(unum) apTHKyJa) IepepacyeT LIeHbl TOBapa He POU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHAAJEKAIIEr0 KauecTBAa HA TaKOW e ToBap JIpyrod Mapku (MOJENH,
apTHKyJa) B CiIydae, €clid LieHa TOBapa, MOJAJIEeXKalllero 3aMeHe, HUKE LIEHbl TOBapa, IPEeI0CTaBIEHHOTO
B3aMeH, MOTPeOUTENb TOJKEH JOIUIATUTh PAa3HUILYy B IIEHAX; B Clydyae, €CJIU 1I€Ha TOBapa, MOJAJIeKallero
3aMEeHe, BBIIIIE LIEHbI TOBApa, MPEJOCTABICHHOIO B3aMEH, pa3HMIIA B IIEHAX BHIIUIAYMBACTCS IOTPEOUTEINIO.
Ilena ToBapa, MOAJEKAIIETO 3aMEHE, ONpeAeNsieTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeboBaHue
NOTpeOUTENS HE YJOBJIETBOPEHO MPOAABIIOM, I€HA 3aMEHSEMOro TOBapa M IIeHa Mepe1aBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS Ha MOMEHT BEIHECEHUS CY/I0M pEIIeHHs O 3aMEHE TOBapa.

3. B ciyuae npenbsBieHust noTpedureneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
[IEHbI TOBapa B pacyeT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT MpeabsBICHUS MOTpeduTeneM TpeOoBaHuUs
00 yLIEHKE WIH, €CI OHO JI0OpOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIIEHHS O
COpa3sMEepHOM YMEHbBIIEHUH MTOKYITHOM LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pasHHIIBI MEXIy IIEHOM TOBapa, YCTaHOBJIEHHOW OTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAaKOro TpeOOBaHMs WIIM, €CIU TpeOoBaHHE AOOPOBOJILHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZOM peIICHUS.

5. B cinyuae Bo3Bpara TOBapa HEHaJIEXKAIlEero KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO
BO3BpAlAeTCsl yIUIAUEHHAs 3a TOBap JCHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeJIuTa, a Tak)Ke BO3MEIAeTCs Tu1aTa 3a MPel0CTaBlIeHne KpeInTa.

6. B ciiydae Bo3BpaTa ToBapa HEHAAJIEKAIIETO0 Ka4eCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTpeOUTETHLCKOTO KpenuTa (3aiima), mpoaaBer] 00s3aH BO3BPATUTH MOTPEOUTEIIO YIIAYCHHYIO 3a TOBap
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JICHSKHYI0O CyMMYy, a TaKXe€ BO3MECTHTH YIUIAYCHHBIE MOTPEOHUTENIEM TPOLEHTHl M WHBIC IUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOIO KpeanTa (3aiima).

Crartpa 25. [IpaBo norpeduTens Ha 00MEH ToBapa HaJJIeKAIIEro KauyecTBa

1. TloTpeOutenp BrpaBe OOMEHSTH HENPOJOBOJBCTBEHHBIM TOBap HaIEXkKalllero KayecTBa Ha
AQHAJIOTHYHBIA TOBAap y MPOJAABLA, y KOTOPOTO 3TOT TOBAp ObLT MPHOOpPETEeH, €CIM YKa3aHHBIA TOBap He
nojouien no gpopme, rabaputam, pacoHy, paclBETKe, pa3Mepy WM KOMIUICKTALUH.

[ToTpeburens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBCTBEHHOIO TOBAapa HAJUIEXkKAIlEro KadecTBa B
TE€YEHHUE YETHIPHAAUATH THEH, HE CUUTAsL JHS €0 MOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAJIEKAILEro KauecTBa IPOBOAMTCS, €CIIM yKa3aHHBIN
TOBAap He ObLI B yNOTPeOJIEHUH, COXPAHEHbI €ro TOBapHBbIA BUJ, MOTPEOUTENbCKHE CBONCTBA, IIOMOBI,
(dabpudHbBIe SAPIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIA YeK JTHMOO MHOW TMOITBEPKIAFOIIHIA
OIJIaTy yKa3aHHOTO TOBapa AOKyMEHT. OTCYTCTBUE y MOTPEOUTEINsE TOBAPHOIO YeKa MM KacCOBOTO YeKa
a1M00 MHOTO MOATBEPAAIOIIEr0 OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOYKHOCTH CChUIATHCS Ha
CBUJETEJIBCKHUE NTOKA3aHU.

[lepeueHs TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOALIEH CTaTbe,
yrBepxkaaercs IIpasutensctBom Poccniickoit denepanny.

2. B ciyuae, eciii aHaIOTMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JIEHb OOpAICHHUs TOTPEOUTEIS
K IPO/aBlly, HOTPEOUTENb BIIpaBe OTKa3aThCs OT MCIIOJIHEHHs JOrOBOpa KYIJIM-NPOJAXXH M MOTpeOoBaTh
BO3BpaTa YIJIAYEHHOH 3a yKa3aHHBIA TOBap JIEHEXHOW cyMMbl. TpeOoBaHME NOTPEOUTENS O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBII TOBAp JEHEXHOW CyMMBI IIOJUIEKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEU CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto NmoTpeOUTENs ¢ MPOAABLOM OOMEH TOBapa MOXKET ObITh IMPELyCMOTPEH IpH
NOCTYIUIEHHH AaHAJOTMYHOIO ToBapa B Impojaxy. IIpomaBer; o0s3aH He3aMeIUTENbHO COOOIIUTH
HOTPEOUTENIO O OCTYIUIEHUH aHATOTMYHOI'O TOBapa B MPOJAXY.

Crarba 26. YTpaTuia cumiy.

Cratbs 26.1. lucTaHIIMOHHBIN CTIOCOO MPOIAKU TOBApa

1. JloroBop pO3HUYHOM KYIUIU-TIPOJAKU MOXKET OBbITh 3aKIIOYeH HAa OCHOBAaHUHU O3HAKOMIICHHS
NOTPEOUTENST C TPEIIOKESHHBIM TPOJABIIOM ONKCAHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykI1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBSI3U U JIPYTUX) WU UHBIMH
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEIMOCPEIICTBEHHOTO O3HAKOMIICHHSI TOTPEOUTEIsI C TOBApOM JIHOO
o0pa3ioM TOBapa MpH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA Croco0 Mpoaaxu ToBapa)
CIOCOOAMHU.

2. IlpomaBumoM A0 3aKIIOYEHUs [JOrOBOpa JOJDKHA OBbITh MpEeloCTaBiIeHa IMOTPEOUTEIIO
uHpopmars 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
npojaBIla, O MeCTe€ H3TOTOBJICHHMS TOBapa, O TMOTHOM (PUPMEHHOM HAUMEHOBAHUU (HAMMEHOBAaHUN)
npojiaBIa (M3roTOBHUTENA), O IIeHe B 00 YCIOBUAX MPUOOPETEHUS TOBAapa, O €ro JOCTAaBKE, CPOKE CITYKOBI,
CpOKE TOIHOCTU U FapaHTUHHOM CpOKE, O MOPSAIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEYEHHUE KOTOPOTO
JIEMCTBYET NPEIOKEHHE O 3aKIIOUYSHHUHN J0TOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (OopMe MperoCcTaBlieHa
uH(popMallnsg 0 ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MpeaycMOTpeHHast
MyHKTOM 4 HacTosIIe! cTaThil HH(pOpMAIIHS O MOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIF000E BpeMs IO €ro TMepeiadH, a mocie nepeiaqn
TOBapa - B TEUCHHUE CEMU JHEH.

B cnyuae, ecm mHpOpMaIus o MOPSAAKE M CpOKaxX BO3BpaTa TOBapa HAJUISKAIIETO KadecTBa HE
ObLy1a MpeocTaBiIeHa B TUCbMEHHON (pOopMe B MOMEHT JJOCTaBKH TOBapa, MOTPEOUTENh BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA Iepeladr TOBapa.

Bo3sBpar ToBapa HaasexKaIero kKauecTsa BO3MOKEH B CIydae, €CIIM COXPaHEHbI €r0 TOBAPHBIN BUI,
NOTPEOUTETHCKUE CBOMCTBA, a TaKXkKe IOKYMEHT, MOATBEPKAAIOMNN (aKT U yCIOBHS MOKYIKH YKa3aHHOTO
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ToBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, ITOTBEPXKAAIONMIEro (DakT M yCIOBHUS IMTOKYIIKH TOBapa, HE
JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JpyrHe J0Ka3aTelbCTBa NMPUOOPETEHHs TOBapa y IaHHOIO
IpOJaBIIa.

[loTpebutens He BIpaBe OTKa3aTbcd OT TOBAapa HAAJEXkKALIET0 KauyecTBa, MMEIOIIETOo
WHIMBHIyalbHO-OIIPEICTICHHBIE CBOMCTBA, €CIIM YKa3aHHBI TOBap MOXET OBITh HCIIOJIb30BaH
UCKJIIOYMTENIBHO IPUOOPETAOLIUM €0 IOTPEOUTENEM.

[Ipn orkaze moTpebuTens OT TOBapa MpPOJABEIl JOJDKEH BO3BPATUTH €My JICHEXKHYIO CyMMY,
YIJIAYEHHYI0 MOTPEeOUTENIeM IO JOrOBOPY, 3@ MCKIIOUCHHEM pacXoAOB IPOJABLA HAa JOCTABKY OT
HOTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IO3/HEE YeM 4Yepe3 NeCATh THEeW CO JHS HpPeAbSBICHHSI
HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSI.

5. IlocnencTBHS MpOAaXKH TOBapa HEHAJISKAIETO KayecTBa UCTaHIIMOHHBIM CIIOCOOOM TPOIAXKH
TOBapa yCTaHOBJIEHBI MOJOKEHUSMU, IPEAYCMOTPEHHBIMHU cTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Cratbs 26.2. [IpaBuia npoaaxxu OTIENIbHBIX BUJIOB TOBAPOB
[TpaBuia mpopaxu OTIAENBHBIX BHJOB TOBAapoB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoii
®denepauuu.

I'naga II1. 3ammTa npaB norpeduTeieii MPpU BHINOJHEHUH PA0OT (OKA3aHUM YCJIYT)

Cratbs 27. Cpoku BBIIOTHEHUS pabOT (0Ka3aHUs yCIyT)

1. Hcnomautens 00s3aH OCYHICCTBUTH BBINIOJHEHUE padoOThl (OKa3aHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBHJIAMHU BBITIOJTHEHUS OTIENBHBIX BHAOB paOOT (OKa3aHUS OTIECIbHBIX BHIOB YCIYT)
WINA JIOTOBOPOM O BBITIOJHEHHUH paboT (OKazaHWM yciyT). B moroBope o BbImosHeHHH padoT (OKa3aHWUU
YCIIyT) MOXET MpelyCMaTPUBATHCS CPOK BBIMOJNHEHUS padOThl (OKa3aHUS YCIYyTH), €ClIH yKa3aHHBIMHU
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKKe CPOK MEHbIIEH MPOJOKUTENBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MIPABHUIIAMHU.

2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYI'M) MOXKET ONpENeNsThbCs JaTod (IMEepUuojoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOTHl (OKa3aHWe YCIIyTH) WK (M) 1aToi (Mepuoaom), K
KOTOPOU MCIIOJIHUTEND JOJKEH MPUCTYIUTh K BBINOJIHEHNIO pabOThI (OKa3aHUIO yCIyTH).

3. B cinyuae, eciu BBINOJHEHUE PaOOTHI (OKa3aHHUE YCIYTH) OCYLIECTBISIETCS 10 YacTsIM (J0CTaBKa
MEepPUOIUYECKON T€UaTH, TEXHUYECKOEe OOCTY>KMBaHHE) B TEYCHHE CpOKa JCHCTBUSA JIOTOBOpa O
BBINOJIHEHUH paldoT (OKa3aHUU YCIyT), TOJKHBI IIPEAyCMaTPUBATBCS COOTBETCTBYIOIINE CPOKH (IIEPUOJIbI)
BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cornameHuo CTOPOH B JIOTOBOPE MOTYT OBbITh HPEAYCMOTPEHBI TaK)Ke€ CPOKHM 3aBEPLICHMS
OTJIEIbHBIX 3TANOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocnencTBus HapylIeHHs HCIIOJIHUTEIEM CPOKOB BBINOJIHEHUS paboT (OKa3zaHUs
yCIIyT)

1. Ecnu ucnonHuTENNbh HApYIINWI CPOKH BBIMOJTHEHUS pa0bOoThl (OKa3aHUsS YCIyTH) - CPOKU Hayasla u
(M7IM) OKOHYAHUS BBIIIOJIHEHUS pabOThl (OKa3aHUs yCIyrH) U (WJIK) MPOMEKYTOUHbIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WM BO BpEeMsI BBITOJTHEHHUS paOOTHI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHTh BBINIOJHEHUE PabOThl (OKa3aHME YCIYTd) TPETbUM JIMIIAaM 3a pa3yMHYI0 LEHY WU
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENSI BO3MEIIEHUS! TIOHECEHHBIX PACX0/I0B;

noTpeOoBaTh YMEHBIIECHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBHIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpedOBaTh TaKXKE MOJHOTO BO3MEIEHHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIOJHEHUS pabOTHI (OKa3aHMs yCIyTrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUISI yIOBJIETBOPEHHSI COOTBETCTBYIOIINUX TPeOOBAHUIN MOTPEOUTEIS.
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2. Ha3HauyeHHble NOTpeOMTEIEM HOBBIE CPOKHM BBINOJHEHHS pPAa0OThl (OKa3aHUS YCIYI'H)
YKa3bIBaIOTCS B JIOTOBOPE O BBHITOJIHEHUH pa0OThI (OKAa3aHUU YCIYTH).

B ciyuae mpocpoukM HOBBIX CPOKOB HOTPEOUTENb BIpaBE INPEAbSBUTH HCIIOJIHUTENIO HHbIC
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEN CTaTbHU.

3. Ilena BbINOIHEHHOW pPabOTH! (OKa3aHHOMW YCIIyTH), BO3BpallaeMas MOTPEeOUTENI0 PH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHUM pPaOOTHl (OKa3aHUHM YCIYyTH), a TaKkKe Yy4YUThIBaeMas IIpu
YMEHBUIEHUN LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyrd), ONpeAesieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHa.

4. IIpu oTKa3e OT UCIOJHEHUS JOrOBOPa O BBIIOJHEHUU paOOThI (OKAa3aHUU YCIYI'H) UCIOIHUTENb
HE BIpaBe TPeOOBaTh BO3MEUICHUS CBOUX 3aTpar, MPOU3BEACHHBIX B IPOLIECCE BBHIMOJHEHUS PabOThI
(oxazaHus yCIyru), a TakKe IUIAThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a MCKIIOYEHHUEM
cllydasi, €CJIM OTPeOUTeNh MPUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B ciyyae HapylleHUS YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHMs paOOThl (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX [OTPEOUTENEM HAa OCHOBAHUU ITYHKTA | HACTOSIIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yILUIaunBaeT MOTPEOUTEINIO 32 KaX/Ibli JIeHb (Yac, ecii CPOK OIpeJesIeH B yacax) MPOCPOUYKH HEYCTOMKY
(meHr0) B pa3Mepe TpeX MPOIEHTOB IIEHBI BBHIMOJHEHUS PAOOTHI (OKa3aHUs YCIYTH), a €CJIU LeHa
BBIMOJTHEHHsT pabOThl (OKa3aHWsI yCIyTHM) OOTOBOPOM O BBHIMOJHEHHH pPa0OT (OKa3aHUU YCIyT) He
ompeneneHa - oOmeld IeHbl 3aka3a. /loroBopoM o BBITOTHEHHH paboT (OKa3aHWU YCIYT) MEXKIY
HOTpeOUTENEM U UCTIOIIHUTENEM MOKET ObITh YCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTONKH (TIEHN).

Heycroiika (meHsi) 3a HapylleHHWE CPOKOB Hayajla BBIIIOJIHEHUS pabOThl (OKa3aHWs YCIYTH), €€
JTarna B3bICKMBAETCS 3a KaXK/bI JeHb (4ac, eClii CPOK OIpEJIeNieH B Yacax) MPOCPOUYKH BIUIOTH /10 Hayania
BBIMOJIHEHUST paboThl (OKa3aHUS YCIyIM), €€ JTala WIM HpeIbsABICHUS MOTpeduTeneM TpeOOBaHUM,
IPEIYCMOTPEHHBIX ITYHKTOM | HacTOsILEH CTaThy.

Heycroilika (neHs) 3a HapylIeHHE CPOKOB OKOHYAHMSI BBIIIOJHEHUS paOOThl (OKa3aHUs YCIYTH), €€
JTana B3bICKUBAETCS 3a KaXAbl JeHb (4ac, ecly CpOK ONpeZeNeH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBINOJHEHUS paboOThl (OKa3aHMs YyCIyru), €€ JTana WIM HPeIbsBICHHUS NOTpeOuTenem
TpeOOBaHUH, MPEeyCMOTPEHHBIX ITYHKTOM | HacTOsIIEN CTaThy.

CyMMa B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKU (TMIEHM) HE MOXKET MPEBBINIATh LEHY OTIAEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3aHWs YCIyrdM) WiIM OOIIyI0 IIeHY 3aKa3a, €ClIM LeHa BBIIOJHEHHUS
OTJIENIbHOTO BHJAA paboThl (OKa3aHUS YCIyTHW) HE ONIpEeJeeHa JI0TOBOPOM O BBINOJIHEHUHM pPabOThI
(OKa3aHUM yCITyTH).

Pazmep HeycTolku (MeHM) OMpENemnsieTcs, MUCXOJs W3 IICHBbI BBITIOJHEHHUS palOOThl (OKa3aHUS
yCIyTH), @ €CIIU yKa3aHHas 1leHa He ONpeesieHa, NCX0As U3 OOIlel 1IeHbl 3aKa3a, CyIeCTBOBABILIEH B TOM
MECTe, B KOTOPOM TpeOOBaHME MOTPEOUTENs JOHKHO ObUIO OBITH YJIOBJIETBOPEHO MCIOJIHHUTENIEM B JECHb
JOOPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOTO TpeOOBaHUS WIN B JIEHb BHIHECEHUS CyA€OHOIO pelIeHus], eclu
TpeboBaHNE MOTPEOUTENS TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOHUTENs, YCTAaHOBJIEHHbIE IYHKTOM | HacTosIied cTaThbH, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIU HCIIOIHUTENb JOKaXET, YTO HapyIIEHUE CPOKOB BBIMOIHEHHs pabOThl (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CUITBI WIIH TI0 BUHE MTOTPEOUTENS.

Crarbsn 29. IlpaBa mnotpeburtenss npu OOHApPYKEHUH HEAOCTATKOB BBINOJIHEHHOW pabOTHI
(OKa3aHHOM yCITyTH)

1. ITorpeOutens npu OOHAPYKEHUH HEJOCTATKOB BBIMOJIHEHHOW palOoThl (OKa3aHHOM YCIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUsI HEJIOCTATKOB BHITIOJHEHHON pa0bOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHbI BHITOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 M3TOTOBIICHUS JIPYroil BelM M3 OJHOPOJHOTO MaTepuaia Takoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJMHEHUS paboThl. [Ipu 3TOM moTpebutens 0053aH BO3BpAaTUThH paHee NepeJaHHYIo
CMY HUCIIOJTHUTCIICM BCIIb,

BO3MEILEHHsI TOHECEHHBIX MM PAacXoJOB IO YCTPAaHEHHIO HEIOCTATKOB BBINOJIHEHHOM pPabOThI
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(0xa3aHHOMW yCIyrH) CBOUMH CUJIAMHU WM TPETHbUMU JIMLAMH.

VYnoBnerBopenue TpeOoBaHMN MOTPeOUTENss O OE3BO3ME3JTHOM YCTPAaHEHMHM HEIOCTaTKOB, 00
U3IOTOBJICHUM JPYTOM BEL WM O IOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIyTH) HE OCBOOOXKAaeT
UCTIOJIHUTEIIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapylIeHHE CPOKa OKOHYAHUS BBITIOTHEHUS
paboThI (OKa3aHUs YCIYTH).

[Torpeburtens BIpaBe OTKA3aTbCAd OT HCIOJHEHUS JOTOBOpa O BBIIOJIHEHUM padOThl (OKa3aHUU
YCIYTH) ¥ NOTpedOBaTh MOJHOIO BO3MELIEHHUs YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM J0TOBOPOM
CPOK HEJOCTAaTKH BBIMOJIHEHHONW pa®oThl (OKAa3aHHOM YyCIYrH) HE YCTPAaHEHBI HCIOJHHUTEIEM.
[TorpebuTens Takke BIpaBe OTKA3aThCs OT HUCIOJHEHHs JOTOBOPAa O BBINOJHEHHM paboThl (OKa3aHUU
YCIIyTH), €CIIM UM OOHAPYKEHBI CYIICCTBCHHBIE HEAOCTATKU BBITIOJHEHHOW pabOThI (OKAa3aHHON YCIyTH)
WIN MHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUI 1I0r0BOpA.

[Torpebutens BIpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM yciyrd). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE [T yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

2. lleHa BBIIOJHEHHOM paboOThl (OKa3aHHOW YCIyIrH), BO3BpalaeMas MOTpeOUTENI0 IPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpa O BBIMOJIHEHMH padoThl (OKa3aHUM YCIyTu), a TakXKe Yy4dWuThIBaemasi IpH
YMEHBUICHUN LIE€Hbl BBINOJHEHHOM paboThl (OKa3aHHOM YCIYyTH), OHpeAessieTcs B COOTBETCTBUU C
yHKTamu 3, 4 U 5 ctaTby 24 HacTOSILEro 3aKOHa.

3. TpeGoBaHusi, CBA3aHHBIE C HEJAOCTAaTKaMHU BBIIIOJHEHHOM pabOThl (OKAa3aHHOW YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITUN BBHIIOJHEHHOW Pa0OThI (OKa3aHHOW YCIYTH) WM B XOZE BBIOJHEHUS
paboTbl (OKa3zaHUS yciayru) Jau0O0, €ciaM HEBO3MOXXHO OOHApYXXUTh HEJOCTaTKHM INpPU HPUHATHH
BBIIIOJIHEHHOM paboThI (OKa3aHHOM YCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSLIUM ITyHKTOM.

[TorpeOutens BIpaBe NpPeABSABIATb TPeOOBaHMs, CBSI3aHHbIE C HEAOCTATKAMHU BBIIIOJIHEHHOU
paboThl (OKa3aHHOM yCIyTH), €cild OHU OOHApy)XEHbl B TEUEHUE TapaHTUWHOTO CpOKa, a IpPH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHATHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCITYTH) WIX TISITH JIET B OTHOLIICHUH HEJIOCTATKOB B CTPOCHUU ¥ HHOM HE/IBIYKUMOM HMYIIIECTBE.

4. VcnonHuTeNb OTBEYAET 3a HEAOCTaTKM pPaboThl (YCIIyru), Ha KOTOPYIO HE YCTaHOBIIEH
rapaHTUNHBIA CpPOK, €CIM MOTPEeOUTENh NOKaXKET, YTO OHM BO3HUKIM JO €€ HPHUHITUS UM WM IO
NPUYMHAM, BOHUKIINM JI0 TOT'0 MOMEHTA.

B ortHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUIHBIA CPOK, HCIIOIHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JIOKAKET, YTO OHM BO3HHUKIM MOCJIE MPHUHATUS PabOThl (YCIyTn)
NOoTpeOUTENeM BCIIEACTBUE HApyIIEHHWs WM NpPaBWJ HUCIOJIB30BaHUS pe3yjbTaTa padboThl (yCIyru),
JENUCTBUN TPETHUX JIUL U HENIPEOIOJIMMOU CHIIBI.

5. B ciydasx, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUWHBIA CPOK COCTAaBISIET MEHEE ABYX
net (MSTH JIeT Ha HeIBIKMMOE UMYIIECTBO) U HEIOCTaTKU paboThl (yCIyTru) 0OHApYKeHbI OTpeduTenem
[0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B IMpejenax JABYX JeT (MATH JIET Ha HEeIBMKMMOE UMYIIECTBO),
NOTpPEeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMyHKTOM | HAcTOsIIEH CTaTbU, €ClU
JOKa)XeT, YTO TaKHe HEIOCTaTKH BO3HUKIW 1O TMPUHATUS UM pe3ysbraTta padoThl (YCIyrd) WIH IO
NPUYMHAM, BOSHUKIINM JI0 TOT'O MOMEHTA.

6. B ciydae BbISBIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrw) MOTpeOUTENb BIpaBe
NPEIbIBUTH UCIIOJHUTEINIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIU JTOKAXKET, YTO
HEIOCTATKW BO3HUKIIM JI0 TIPUHATHS UM pe3yibTara paboThl (YCIyTrH) WU 10 MPUYMHAM, BO3HUKIIAM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKHe HEJOCTaTKH OOHApy>KEHBI 110
UCTEYCHNUHU JBYX JIET (MATH JIET B OTHOIICHUH HEABMKMMOTO MMYIIECTBA) CO JTHS MPUHSATHS pe3yibTara
paboThl (yciayru), HO B MpesieNiax yCTaHOBIEHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIIy>KObl WK B
TE€UYEHHE JIECATH JIET CO JHS MPUHSATHS pe3yJibTaTa padoThl (YCIyTH) NOTPEOUTENEM, ECIIU CPOK CITYKObI HE
ycraHoBneH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAALIATH THEH CO JHSA €ro
NpebABICHUS MOTPEOUTENEM UM OOHAPYKEHHBIM HEAOCTAaTOK SIBIISETCS HEYCTPAHUMBIM, MOTPEOUTENb
110 CBOEMY BHIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHBILIEHHS LIEHBI 32 BBIIIOJHEHHYIO paO0Ty (OKa3aHHYIO YCIIYTY);

Cucrema TAPAHT 24/32



"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JOTIOJIHEHHUSIMH)

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIIYyTH) CBOUMH CUJIAMU WUJTU TPETHbUMH JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU PabOTHl (OKa3aHUU YCIYTH) U BO3MEIICHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHeHUs] HEIOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHOM YCIIYTH)

Henoctatku paGoThl (ycllyrd) AODKHBI OBITH yCTpaHEHBI HCIOJHHUTENEM B Pa3syMHBIM CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.

A03ar11 BTOpO# MCKITIOUEH.

HasnaueHHbIi MOTpeOUTENEM CPOK YCTPAHEHUSI HEOCTATKOB TOBApa YKA3hIBACTCS B JIOTOBOPE MITU
B MHOM IIOJTMCHIBAEMOM CTOpPOHaMH JOKYMEHTE JIMOO B 3asBICHHUM, HANpaBICHHOM MOTpeOUTeneM
UCIIOJIHUTEIIIO.

3a HapylIeHHE NPEeAyCMOTPEHHBIX HACTOSAILIEH CTaThbel CPOKOB YCTpaHEHUsI HEIOCTaTKOB
BBITIOJTHCHHON paboThl (OKa3aHHON yCIyry) UCHOJHUTENb YIUTAYUBACT MOTPEOUTETIO 3a Ka)IbIH JCHb
MPOCPOYKHU HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCTICHUS KOTOPOU OMPEIENAIOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B cnyuae HapymieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSIBUTh UCIIOIHUTENIO UHBIC
TpebOBaHMs, MPEyCMOTPEHHbIE ITyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Crartps 31. Cpoku yJIOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTPEOUTEIS

1. TpebGoBanust morpedutesnsi 00 yMEHBIICHUU IICHBI 3a BBIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIAaMH WJIM TPEThUMH JUIAMH, a TaKXKe O BO3BpaTe yIJIaueHHOU 3a paboty (yciyry)
JICHE)KHON CyMMBI M BO3MEIIEHUH yOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHHS JIOTOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctateu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKAT
YOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIBSABIECHUS COOTBETCTBYIOLIETO TPEOOBAHMUSL.

2. TpeOGoBanus norpebuTenss o 0€3BO3ME3THOM H3TOTOBJIIEHUHM JPYrol BeIld M3 OAHOPOJIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O TOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUM YCIIyTH) MOAJIEKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJI1 CPOYHOTO BBIMOJHEHUS paboThl (OKa3aHUs YCIIyTu), a B
cilydae, €ciM 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUHU PabOTHI
(oKa3aHUM yCIIyTH), KOTOPbIM ObLIT HEHa/JIe)Kallle UCTIOIHEH.

3. 3a HapyuleHHe NPeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YJIOBJIETBOPEHHUS OTIEJIbHBIX
TpeOOBaHUI MOTPEOUTENss MCIOJHUTENb YIUIAUMBAaeT MOTPEOUTEN0 3a KaXAbIH JeHb HPOCPOUYKU
HEYCTOMKY (TEHI0), pa3Mep U MOPSA0K UCUUCIIEHUS KOTOPOH ONpeAeNsitoTCsS B COOTBETCTBUM C ITYHKTOM 5
CTaTbM 28 HACTOSILEr0 3aKOHA.

B cnydae HapymieHusi CpokoB, YKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThbH, MOTPEOUTEINH
BIIPaBE€ NPEIAbABUTH HCIIOJHUTEN0 HHBbIE TpeOOBaHHUS, MPEAYCMOTpeHHbIe MyHKTOM | cTtateu 28
nyHkTamu 1 u 4 craten 29 HacTosAnero 3aKoHa.

Crarba 32. IlpaBo morpeOuTens Ha OTKa3 OT HCIOJHEHHUS JOTOBOpa O BBIMOJIHEHUHU padoOT
(OKa3aHUM yCIIyT)
[Torpebutens BhpaBe OTKa3aThCS OT MCIOJHEHHUS JOTOBOpAa O BBINOJIHEHUHM paboT (OKazaHUHU
ycayr) B jt000e BpeMsi MPH YCIOBUHU OIUIATHl UCIIOJHUTENIO0 (PAKTHMYECKH MOHECEHHBIX UM PacXoJIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB 0 JaHHOMY J0TOBODY.

Cratbs 33. CMmeTa Ha BBIIOJIHEHUE pabOThI (OKa3aHUE YCIYTH)

1. Ha BbmmonHeHue paboThl (OKa3zaHUE YCIYyTH), MPeAyCMOTPEHHOW JIOTOBOPOM O BBIOJHEHHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MTPUOJIM3UTEIHHAS CMETA.

CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MTOTPEOUTEINSI MIIH UCTIOIHUTENS 00S3aTENbHO.

2. Ucnonnutenr He BIpaBe TpeOOBaTh YBEIMYCHUS TBEPIOM CMETHI, a TOTPEOUTENh - €€
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YMEHBUICHHUs, B TOM YHCJIE B ClIyyae, KOI/la B MOMEHT 3aKJIFOUEHHs IOTOBOPA UCKIIF0YAIach BO3MOKHOCTh
IPEIYCMOTPETH MOJHBIA 00bEM MOJICKAIINX BBHIIOIHEHUIO paOoT (OKa3aHUIO YCIIYT) WIM HEOOXOTUMBIX
JUIsL 3TOTO PacXoJI0B.

HcnonHuTtens uMeeT NpaBo TpeOOBaTh yBENUYEHHUS TBEPAOH CMEThI MpPHU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHaJOB U 00OpYAOBaHMs, NPEAOCTABISAEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHM JIMIIAMU YCIYT, KOTOPOE HENb3sl ObLIO MPEAYyCMOTPETh MPH 3aKIIOYCHHUU
noroBopa. IIpu oTkaze morpeOUTENs BBIIOIHUTH 3TO TPeOOBaHME HCIIOJIHUTENb BIPAaBE PAaCTOPTHYTh
JIOTOBOP B CYJCOHOM TOPSIIKE.

3. Ecium Bo3HUKIA HEOOXOJUMOCTb BBIIIOJHEHMS JIONOJIHUTENBHBIX paboT  (OKa3aHMA
JIOTIOJTHUTEIIBHBIX YCIYT) U 10 3TOW NPUYHMHE CYIIECTBEHHOTO NMPEBBIIICHUS NMPUOTU3UTEIFHONW CMETHI,
UCIIOJIHUTENb 00513aH CBOEBPEMEHHO IpeaynpeauTb 00 3ToM norpeburens. Ecium norpeburens He aan
corJiache Ha MpPEeBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKAa3aThCs OT MCIOJHEHHs JoroBopa. B
9TOM Ciy4ae HCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl LIEHbI 33 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE NPEAyNPEAUBILNI NOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBILICHUS
npUOIU3UTENIBHON CMEThI, 00513aH MCIIOJHUTh JIOTOBOp, COXpaHss MpaBO Ha oIuiaty paboTsl (yCilyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHenue paboThl U3 MaTepuaia HCIOIHUTEIS

1. UcnonuuTens 00s13aH BBINOJIHUTH PabOTy, ONPEAEIEHHYIO 10TOBOPOM O BBIIIOJIHEHUU PA0OTHI,
13 CBOETO MaTepualla ¥ CBOMMHU CPEICTBAMU, €CJIM MHOE HE MPELYCMOTPEHO JOTOBOPOM.

HcnonHutenb, MNpeloCTaBUBIIMKA MaTepuai JJs BBINOJIHEHMs pabOThl, OTBEYAaET 3a €ro
HEHaJyIeXxallee KadecTBO 10 IpaBWiIaM 00 OTBETCTBEHHOCTH IpOJaBla 3a TOBapbl HEHAJIEKAIlEro
KayecTBa.

2. Marepuan UCIIOJHUTEINS OIJIaYUBaeTCs MOTpeOUTEIeM IpU 3aKII0UEHUH YKa3aHHOI'O JI0TOBOpa
MOJIHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUHU pabOThI C YCIOBUEM OKOHYATEIbHOTO
pacyeTra IMpH IOJyYEHUHM MOTpeOUTE]IEeM BBIMOJIHEHHONW HCIOJHUTENEM pPAa0OThl, €CIIM WHOW MOPSAOK
pacyeToB 3a MaTepua UCIIOJIHUTENS HE IPElyCMOTPEH COTJIallieHueM CTOPOH.

3. B ciyuasx, npexycMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUHM PabOThl, MaTepuall MOXKET OBITh
IPEIOCTaBIE€H  MCIOJHUTENEM moTpedurento B kpenuT. [locnenyromiee  M3MEHEHUE — LIEHBI
IPEJOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BiIeUeT 3a co0Ooi nepepacyera.

4. Marepuan HMCIOJHUTENS U HEOOXOIMMBIE /JIsl BBINOJHEHUS pabOThl TEXHUYECKHE CPEICTBA,
UHCTPYMEHTHI M ITpOoYee JIOCTABIISIOTCS K MECTY BBINOJIHEHHS paO0T UCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belblo) MOTpeduTes

1. Ecnmu pabGoTa BBIMOIHAETCS MOJHOCTHIO WJIM YACTUYHO U3 MaTepHalia (C BEUIbI0) MOTPEOUTEs,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTb ATOr0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCII0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh HOTPEeOUTENs] O HENPUTOJHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOTro
noTpeduTenemM MaTepuaa (Bemm);

IpEeJCTaBUTh OTYET 00 M3pacX0JI0OBAaHUU MaTepHaja U BO3BPATUTH €0 OCTATOK.

B ciyuyae monHOW WM 4YacTHYHOM yTpaThl (MOBPEXKICHHs) MaTepuana (BELd), MPHUHSITOrO OT
NOTpPEeOUTENS, UCIOJIHUTENb 00s53aH B TPEXIHEBHBIH CPOK 3aMEHHTh €ro OJHOPOJHBIM MaTepUanoM
(BeUIbI0) aHATOTWYHOTO Ka4decTBa M TIO JKEIAHWIO MOTPEOMTENsT M3TOTOBUTH M3JEIUE W3 OJHOPOIHOTO
MatepHaia (Belly) B pa3yMHbII CPOK, a MIPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BEIH) aHaJTOTUIHOTO
KadecTBa - BO3MECTUTh NOTPEOUTETIO ABYKPATHYIO IIEHY yTpadueHHOTro (TIOBPEKACHHOTO) MaTephalia
(BetIun), a TaKXKe pacxoIbl, TOHECEHHBIE TOTPEOUTENEM.

2. llena ytpadeHHOTO (MOBPEXKJACHHOTO) MaTepuana (BEIH) OMPENeseTCs, MUCXOIs U3 ICHBI
MarepHaia (BElH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh yIOBJIIETBOPEHO UCIIOJHUTEIEM B JI€Hb JOOPOBOJIBHOIO YAOBJIETBOPEHHUS TAaKOTrO TPeOOBAaHUS WM B
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JI€Hb BBIHECEHHUS CyAeOHOro pelieHus, eciii TpeOoBaHUe MOTpeduTesst JOOPOBOJIBLHO YIOBIETBOPEHO HE
OBLIO.

Ilena marepuaia (Bemu), nepeaaBacMoro UCIOIHUTEINIO, OIPEAENISIETCS B JOTOBOPE O BHIMOIHEHUH
paboThl UM B MHOM JIOKyMEHTE (KBUTAHLIUH, 3aKa3€), HOATBEPKIAIOIIEM €TI0 3aKII0UEHHUE.

3. Hcnonuurenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTUYHYIO YTpary
(moBpexeHne) MaTepuana (BEIH), MPUHATOTO UM OT MOTPEOUTEINIS, €ClIi MOTPEOUTENb TPEIyPeKACH
UCIIOJTHUTENIEM 00 0cOOBIX CBOMCTBAaX MaTepuaia (Beliu), KOTOpble MOTYT MOBJIEYb 32 COOON €ro MOJIHYIO
WIM YaCTHYHYIO0 yTpary (HMOBpexieHue) a0 eclii yKa3aHHbIe CBOMCTBA MaTepHuaia (BEIIM) HE MOTIHU
OBITH OOHAPYKEHBI IPU HAAJIEKAIEH MPUEMKE UCIIOJIHUTENIEM 3TOr0 MaTepuana (Beu).

Cratbst 36. OO0s3aHHOCTh HCTOJHUTEIS WH(OOPMHUPOBATH MOTPEOUTENT 00 OOCTOSATENHCTBAX,
KOTOpbIE MOTYT TOBJMATH Ha KA4YECTBO BBHIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WJIY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK

VicionuuTenb 00si3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENST O TOM, YTO COOINIOJIECHHE
yKa3aHUHM MoTpeOuTeNst U UHble 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTEN, MOTYT CHU3UTh KauecCTBO
BBITIOJIHSIEMON pabOThI (OKa3bIBAEMON YCIIyTH) WIIH MOBJIEYH 32 COOOW HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmu morpebutens, HECMOTpsi Ha CBOEBPEMEHHOE M 00OCHOBaHHOE WH(OpPMHUpOBaHHE
UCIIOJIHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHHUT YyKa3aHWH O CrocoOe BBIMONHEHUS paboThl (OKa3aHWsl YCIyrH) JMOO HE YCTPAaHUT HHBIX
0OCTOSTENILCTB, KOTOPblE MOT'YT CHHU3UTh Kauye€CTBO BBINOJHSAEMON palboOThl (OKa3bIBAEMOM YCIYTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCSl OT MCIIOJIHEHHsSI JOrOBOpa O BHIMOJIHEHUH PadoThl (OKa3aHUU YCIIyTH) U
noTpe0oBaTh MOJIHOIO BO3MEUICHUS YOBITKOB.

Cratbs 37. [Topsaok 1 GopMbl OIJIaThI BHITOJIHEHHON PaOOThI (OKa3aHHOW yCIyTH)

[Torpebutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTd B TOpSAKE U B CPOKH, KOTOpHBIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[TorpebuTtens 00s3aH OMIATUTH BBHIMOJIHEHHYIO UCIIOJHUTENIEM B MIOJHOM 00beMe padoTy mociie ee
npuHATH notpedutenem. C cornacusi morpeduTens padbora MOXKET ObITh OIjlaueHa UM IPH 3aKJIIOYSHUN
JIOTOBOpA B MOJHOM pa3Mepe WM IyTEM Bblaul aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HaIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoit denepannu.

[Tpy mcnonbp30BaHUM HATMYHOW (OPMBI pacyeToB OIjIaTa TOBApoOB (paboT, yCIyr) moTpeduTeaem
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IpOJaBLA (MCIIOJHUTENS]) MyTeM BHECEHUS HATIWYHBIX
JICHEeXKHBIX CPEACTB MPOJaBLy (MCHOJIHUTENIO), MO0 B KPEAMTHYIO OpPraHU3aIMIo, JIMOO MIIaTeKHOMY
areHTy, OCYHIIECTBIISIONIEMY NEATEILHOCTh MO MpUEMY IIaTexer (u3nyeckux nuil, MO0 0aHKOBCKOMY
IUIATEeKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIMIEMY  JESTeNbHOCTh B COOTBETCTBHHM  C
3aKOHOJATeILCTBOM O O0aHKax M OaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBJIEHO (pelepabHbIMU
3aKOHAMM WJIM HWHBIMM HOPMAaTHUBHBIMM NIpaBOBbIMHM akTamu Poccuiickoit ®enepanuun. Ilpu stom
00s13aTeNnbCTBA MOTPEOUTENS IMepesl MpoJAaBloM (MCHOJIHUTENEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpPraHu3aluio, 100
IUIATE)KHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATEIbHOCTh MO MpUEMy IUlaTeked (U3MUecKUX Jull, JUO0
0aHKOBCKOMY IIIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIIONIEMY NEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATENILCTBOM O OaHKaX U OAHKOBCKOM JESATEIBLHOCTH.

Cratbsa 38. Yrparuna cumy.

Cratbs 39. PerynupoBaHue Oka3aHHs OTAEIbHBIX BUJIOB yCIIyT

[TocnencTBust HapyIIEHHUs YCIOBUN JOTOBOPOB 00 OKa3aHWU OT/AEIBbHBIX BUJOB YCIYT, €CIH TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAJaroT IOJ ACWCTBUE HACTOSALIEH IJIaBbl, OINpPENENIAIOTCS
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3aKOHOM.

Crartbs 39.1. [IpaBuna oka3zaHus OTAEIbHBIX BUIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BHIOB PadOT
noTpeOUTeNsIM
[IpaBuiia oka3aHUs OTJEIBHBIX BUJIOB YCIIYT, BHIIOJIHEHUS OTJACIBHBIX BUJIOB pa0OT MOTPeOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

I'naBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3ALIIUTA NPAB NOTPedUTEIei

Cratbsn 40. denepanbHbli TOCYIApCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIAaCTH 3aIlUThI TpPaB

norpeoureneit

1. ®denepanbHbBIil TOCYIAPCTBEHHBIH KOHTPOJbL (HAaa30p) B 00JACTH 3allUTHI MIpaB MOTPEOUTENICH
ocyuiecTBiseTcss (he/iepaibHbIM OPraHOM HCIIOJHUTENLHOM BlIacTH, YHOJHOMOYEHHbIM I[IpaBuTenbcTBoM
Poccuiickoit @eneparuu (nanee - Opral rocy1apCcTBEHHOTO HAA30pa).

2. IIpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil sIBISIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMH,  HCIOJHHUTEISIMH, TPOJABIAMH,  YIOJTHOMOYCHHBIMU
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUIYaJbHBIMU MPEANPUHUMATEISIMU, HMIIOPTEPAMH,
BJIa/I€TIbIIAMH arperaropoB 00sI3aTENIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM, IPYTUMU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMATHUBHBIMU TIPaBOBBIMH akTamu Poccuiickoit ®expeparuu, a
TaK)K€ aKTaM{, COCTABJIAIOIIMMHU TIpaBo EBpa3suilckoro 3KOHOMUYECKOTO CO03a, PEryIUpyIOLIUIMU
OTHONICHUS B 00JIACTH 3aIlIUTHI IPaB NOTpeOUTENEi;

2) cobroieHue U3rOTOBUTENEM, UCTIOHUATENIEM (JIMIIOM, BBITOJTHSIONUM (YHKIIMHA WHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBaHMI, YCTAHOBICHHBIX TEXHUYECKUMH pErIaMEeHTaMH, WIH
00s3aTeNbHBIX TpPeOOBaHUM, MOJUIEKAIIMX MPUMEHEHHUIO J0 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKUX
perinaMeHToB B cooTBeTcTBUU ¢ DenepanbubiM 3akoHoM oT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM peryjJupoBaHun’.

3. Opranuzanus U OCYUIECTBIECHHE (ellepalbHOr0 TrOCyJapCTBEHHOIO KOHTpousd (Haa3opa) B
0o0JacTH 3aluThl TIpaB noTpeduteneld perynupyrorcs Denepanbubiv 3akoHom oT 31 wuromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) M MyHHUIMNAIbHOM KOHTposne B Poccuiickoii
Oenepanun".

4. Tlonoxenue o ¢enepaJbHOM rOCyJIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alUThl MPaB
notpedureneil yreepxkaaercs [IpaButensctBoMm Poccuiickoit @enepanui.

5. B nonoxenuu o eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIACTH 3aIUTHI IpaB
noTpeduTeneil yka3plBarOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE AJIEMEHTHl TEXHHUYECKOIO perjaMeHTa H
(umm) o0s3aTeNbHBIX TPEOOBAHUM, MOJUIEKAIUX MPUMEHEHHIO 10 JTHS BCTYIUIEHUS B CHIIy TEXHUYECKHX
periiaMeHToB B cooTBeTCTBUM € DejepanbHbiM 3akoHOM oT 27 gekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJIUPOBaHUU", OLIEHKA COOIIOEHUS KOTOPBIX OCYILECTBIISETCS B paMKax (enepalbHOro
TOCYJIapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIaCTH 3allUThl TMPaB TMOTPEOUTENEH, a TakKe BHJIbBI
IPOAYKIUH, SBISIONIMECT 00beKTaMU (peepanbHOro rocyAapcTBEHHOr0 KOHTpOJs (Hax3opa) B 001acTu
3aIUTHI TTPaB OTPEOUTENCH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KEroHO TOTOBUT FOCYAapCTBEHHBIN JOKIIAJ O 3aIUTE MPaB
noTpeduteneit B Poccuiickoit ®Denepanmm B 1opsijike, ycTaHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepauuu.

7. Opran rocyJapCcTBEHHOTO HaJ30pa BIpaBe 00pamiatbCs B CyJl C 3asBICHUSIMH B 3alUTY MpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHENBHBIX MOTpeduTenedd (rpynmsl  HOTpeOHTENei,
HEOTIpeIeNIEHHOT0 Kpyra IMoTpeOuTeneii), a Takke C 3asiBICHUSMH O JMKBHAALWU H3TOTOBUTENS
(MCToSTHUTENS, TMPO/aBLa, YIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEpPa, BIJAENblla arperaropa) J1udo o
MpeKpaleHu NeSITeIbHOCTH WHAUBUIYaIbHOTO MpeanpUHUMATENS (YnoJIHOMOYEHHOTO
UHIMBUYAIBHOTO MpEAIpUHUMATENsI) 3a rpyboe (NOBIEKIIee CMEepPTh WM MacCOBble 3a00JEBaHMA,
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OTpaBJIeHHUsI JIFOJIei1) HapylIeHHe MTpaB NOTPeOUTeNeH.

8. Opran rocyiapCTBEHHOTO HaaA30pa B TIOPsJIKE, YCTAaHOBICHHOM 3aKOHOJATEIHCTBOM
Poccuiickoii @enepannu, MOXKET OBbITH MPUBJICUYEH CYJOM K YYacTHIO B JeJie, a TaKXKe BIIpaBe BCTYIaTh B
JIeJI0 10 CBOEH MHMLMATHBE WM 110 MHUIMATHUBE JIMII, YYACTBYIOIIMX B JIeJe, IS Aa4 3aKIIOUEHUS 110
ey B LEeNSIX 3allUThl MpaB MoTpeOuTenel B paMKax TIpakJaHCKOTO WM aJMUHUCTPATUBHOTO
CYyJIOIIPOU3BOJICTBA.

9. Opran rocyaapcTBEHHOTO0 HaJ30pa BIpPaBe JaBaTh Pa3bsICHEHUS MO BOMPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon denepanuu, peryaupyrommux OTHOLICHNS B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTEIICH.

10. KoncynsTupoBanue, npoGuIakTHIeCKI BU3HUT, HAOIIOICHUE 32 COOIIOICHUEM 00s13aTEIbHBIX
TpeOOBaHUl, BbIE3HOE O0OCIEIOBaHME MOTYT MPOBOAUTHCA (henepaabHBIMU TOCYAapCTBEHHBIMU
YUPEKACHUSMH, TOJBEIOMCTBEHHBIMU OpraHy TOCyJapCTBEHHOI'O HAaa30pa, B TOPSJIKE M CIIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heJiepaIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 0071acTH 3aIIUThI
paB MOTpeOUTENEH.

Cratba 41. OOGs3aHHOCTH M3rOTOBUTENS  (MCIOJIHUTENSA, TMPOJABIA, YIOJHOMOYECHHOU
OpraHU3aH WM YIOJTHOMOYEHHOTO MHIUBUIYaIHHOTO MPEAPUHUMATEINS, UMIOPTEPA,
BJIAJIENIblIa arperaropa) Mo MpPeOCTaBICHUIO MH(GOPMAIMH OpPTraHy TOCYJapCTBEHHOTO
Ha/a30pa
N3rotoBuTenb (MCIOTHUTEINb, MPOJIABEI, YIOJHOMOUYECHHAS] OpPTaHU3alUs WM YITOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeNnpUHUMATEIb, HMIOPTEp, BIaJAeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
roCyJJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEJOCTaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCHbMEHHOW U (WiIM) yCTHOU (opMe U UHYIO
UHPOPMALIMIO, HEOOXOAMMYIO Ui OCYHIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30opa M €ro
JOJKHOCTHBIMM JIMLIAMH TTOJTHOMOYMH, YCTAHOBIIEHHBIX 3aK0HOAaTelbeTBOM Poccuniickoit denepanun.

Crarba 42. YTpaTumia cuiy.

Cratba 42.1. ITlonHOMOUYMS BBICIIMX HCIHOJHUTEIbHBIX OPraHOB TOCYAAapCTBEHHOW BIIACTU

cyobextoB Poccuiickoit denepary B 001aCTH 3alIUTHI IpaB NOTpedUTeNeH

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii @enepanun OCyIIECTBISAET MEPONPHUATHS MO peanu3alnuu, 0OeCIeYeHHI0 U 3alluTe MpaB
noTpeduTeneil U B rpeaeaax CBOMX NOJHOMOYHMI IPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nensx cofeicTBus 3aluTe NpaB NOTpeOUTeIed opraHbl UCTIOIHUTEILHON BIACTH CyOBEKTOB
Poccuiickoit ®@enepanu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMBbl MO 3aIIMTE MpaB MOTpeduTene u
OKa3bIBAIOT COACWUCTBHE OpraHaM MECTHOIO CaMOYIPaBIEHHs W OOIIECTBEHHBIM OObEIUHEHHSIM
noTpeduTenelt (MX accoIraIusM, CoOr3aM) B OCYIIIECTBICHHH UMU 3alIUTHI PaB MOTpeOUTENeH.

3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKAAaeT METOANYECKHE PEKOMEHIAINHU 10 pa3paboTke U
pean3alyy peruoHaIbHbIX U MYHULIUIIATBHBIX IPOTPAMM 10 3aIIUTE MPaB MOTPEOUTENEH.

Crarba 42.2. Ilepemaua oOCylIeCTBICHMS MOJHOMOYHMI OpraHa TOCYJIapCTBEHHOIO HaJ30pa
OpraHam HMCIIOJHUTEIBHOH BiacT cy0bekToB Poccuiickoit deneparuu

[TorHOMOUYMST oOpraHa TroOCyJapCTBEHHOTO HajaA30pa MO  OCYIIECTBICHHIO  (perepanbHOro
rOCyJapCTBEHHOTO HajaA30pa B 00JAacTH 3alMThl MpaB MNOTpeOuTeNnel MOryT meperaBaTbes JUis
OCYIIECTBJIEHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit —~ @enepanuu
nocranosieHusasmu IIpasurenscrBa Poccniickonn denepanuu B NOpsAAKe, YCTaHOBIEHHOM DejepanbHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3AlUK 3aKOHOAATEIbHBIX
(IpeICTaBUTENbHBIX) W HCHOJHUTENBHBIX OpPraHOB TOCYJapCTBEHHON BiacTu cyOBekToB Poccuiickoit
®enepanun’.

Cratbsn 42.3. [logada u paccMOTpeHHe 00paIlieHnid moTpeduTenen
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1. OOpamienue norpeduTens MOKET OBbITh HaIpaBiICHO B MHUCHbMEHHOW (GopMe Ha OyMakKHOM
HOCHUTENIC WM B DJIEKTPOHHOH (opMe B OpraH ToCyJapCTBEHHOTO Haa30pa, WHBIC YIOJHOMOYEHHBIE
denepanbHble OpraHbl UCHOJHUTENLHOM BIACTH, OPTaH HCIOJIHUTENbHOM BiacTu cyObekTa Poccuiickoii
®Deneparun 11060 OpraH MECTHOTO CaMOYIIPABIICHHUS.

2. OOpameHue noTpedUTenss MOXKET OBITh HAIMpaBICHO IO TMOYTe, C HCIOJIb30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MHTepHeT", B TOM 4ncie opUIMaNbHOrO caiiTa opraHa
rOCy/apCTBEHHOIO HAA30pa, MHBIX YHNOJHOMOYEHHBIX (pellepalbHbIX OPraHOB HCIOJHUTEIBHON BIIACTH,
opraHa HCIIOJHUTENPHOW BiacTH cyObekra Poccuiickoir @enepanuu 1aub0 oOpraHa MeCTHOTO
camoymnpabieHus (B cyobekrax Poccuiickoit denepanun - ropoaax ¢eaepaabHOro 3HadeHUs: MOCKBe,
Cankr-IlerepOypre u CeBacromnoyne ¢ UCIONb30BaHUEM O(QUIIMAIBHOTO caiiTa oOpraHa MECTHOTO
CaMOYyIpaBJIEHUSI B ClIydae, €CJIM 3TO MPeIyCcMOTpPeHO 3akoHaMu cyOnbekToB Poccuiickoit denepanuu -
ropofoB ¢exnepanpHoro 3HaueHuss MockBbl, Cankr-llerepOypra um CeBacTomosnst), eIMHOIO moOpTasa
TrOCY/IapCTBEHHBIX U MYHHIMIIATBHBIX YCIyr JHOO pPErHoHalIbHOIO TOpTalla TOCYJAapCTBEHHBIX U
MYHMIMIIAJIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MIPUHATO IPU JIMUHOM IPUEME 3asIBUTEISL.

3. B MHOroQyHKIIMOHAIBHBIX LEHTPAaX MPEIOCTaBICHHSI TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
YCIYT MOTYT OCYIIECTBISITHCS IPUEM OOpallleH!i moTpeOuTeNne M KOHCYIbTUPOBAaHUE TIOTPEOUTENeH 110
BOIPOCaM  3allldThl WX TMpaB HAa OCHOBAHMM  COTJIAIIEHUH O  B3aUMOJEWUCTBUU  MEXIY
MHOTO()YHKIIHOHAJILHBIMU IIEHTPAMU TPEAOCTABICHHUS TOCYJIapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT M
denepanbHBIMU OpraHaMu HCIOJMHUTEIBHOW BJIACTH, OpPraHaMU TOCYJIaPCTBEHHBIX BHEOIOKETHBIX
($OHIIOB, OpraHamMH roCyJAapCTBEHHOU BiacTu CyOwBekToB Poccuiickoit Denepanuu, opraHaMu MECTHOTO
caMOyIpaBlIEeHUSI.

CraTtbs 43. OTBETCTBEHHOCTh 32 HApYIIECHUE IpaB MOTPeOUTeNel, YCTAHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHBHBIMU IPAaBOBBIMU akTamu Poccuiickoit @enepannn

3a HapylleHue MpaB NOTpeOUTeNeH, yCTaHOBIEHHBIX 3aKOHAMH M WHBIMM HOPMAaTHBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @eneparum, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3alsi WIA YINOJHOMOYEHHBI WHAMBUAYAIbHBIM MpeANpHHUMATENb, HUMIOPTEP) HECeT
aJMMHHMCTPATUBHYIO0, YTOJOBHYIO WM Tpa)KIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3akoHoaresbecTBOM Pocceuiickoit denepanuu.

Cratbs 44. OcyniecTBiIeHUE 3aIUTHI IPAaB NOTPEOUTENEH OpraHaMu MECTHOTO CaMOYTIPaBICHUS

B mensx 3amuThl mpaB NoTpeOHUTENeld Ha TEPPUTOPHUHM MYHHUIMIIATBHOTO OOPa30BaHUS OpraHbI
MECTHOI'O CaMOYIIpaBJIeHNs BIIPaBe:

paccMaTpuBaTh OOpalleHuss MoTpeOuTeneil, KOHCYJIbTUPOBATh MX IO BOIpPOCaM 3allUThl IPaB
noTpeOuTeNeit;

oOpamiarbes B Cybl B 3alllUTY IpaB NoTpeduTesnel (HeonpeaeaIeHHOro Kpyra noTpedurenei);

pa3pabarbIBaTh MyHULMIIAIBHBIE IPOTPAMMBbI 10 3alllUTE MPaB MOTpeOUTENEH.

[Tpu BbIsIBIEHUU N0 OOpaIlleHHI0 TOTPEOUTENS TOBApOB (PaboT, YCIyr) HEHaIJIeKalllero KauyecTsa,
a TaKKe OIMACHBIX JJI JKM3HH, 3/10pOBbs, UMYLIECTBa MOTpeOUTENel M OKpYXKaloUlell cpenbl OpraHsl
MECTHOTO  CaMOYTPABJICHUS  He3aMeUIMTENbHO  M3BEmAloT 00 3ToM  (enepalbHble  OpraHbl
WCITOJTHUTEIIbHON BIIACTH, OCYIICCTBIISIIONINE KOHTPOJb 32 KA4YeCTBOM M 0€30MacCHOCThIO TOBApOB (padoT,
YCIIyT).

VYrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon ot 18 mapta 2019 r. N 38-03

Crartba 45. [IpaBa o011eCTBEHHBIX 00bEAMHEHUH OTpeduTeNel (X accoluannii, COx30B)

1. T'paxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHECHUS
notpeduTenei (MxX accolualmy, Cor3bl), KOTOPbIE OCYIECTBISIIOT CBOIO JIEATEIbHOCTh B COOTBETCTBUU C
yCTaBaMU YKa3aHHBIX OOBEAMHEHHH (WX accoIualyid, COI030B) M 3aKOHOJATETLCTBOM Poccuiickoi
denepauuu.

2. OOuiecTBeHHbIE OOBEAMHEHUs] TOTpeOuTeNne (MX acCOLMalllU, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaM (paboTam, yciyram), a Takke
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IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX IPaBOBBIX aKTOB Pocculiickon ®exnepanuu, peryaupyromux
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTECI;

IPOBOJUTh HE3aBUCHUMYIO KCIEPTU3y KauecTBa, O€30MacCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpOAaBLAMHU
(M3rOTOBUTENSAMH, UCTIOIHUTEIIAIMHU ) HH(GOPMALIUU O HUX;

OCYILIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIIOJICHHEM TpaB MOTpeOUTENel U HaNmpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaA30pa M OpraHbl MECTHOTO caMoylpaBieHus: HHpopmamuio o dakrax
HapyIIEHWH TpaB MOTpeOHTENel Al MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M MPUHATHS B CIIydae HX
HOATBEPXKJEHUST Mep 10 IPECEYeHUI0 HapylleHUH IpaB mnorpeOuTeneil B Ipenesiax IMOJHOMOUYUMN
yKa3aHHBIX OPTaHOB, Y4aCTBOBAThH B MPOBEICHUH SKCIEPTU3 N0 (haKTaM HApyLICHUH paB NoTpeOuTesei B
CBs3U C oOpauieHusmMu norpeduteneit. IIpu ocymiecTBiaeHnn OOIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3TOTOBUTENEH
(ucnoHUTENEH, NPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMil WM YHOJHOMOYEHHBIX WHAMBUIYaIbHBIX
IpeaIpUHUMAaTEIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJHEHHE JEUCTBUM), 00S3aHHOCTD
IpeCcTaBIeHUs (BBIIIOJHEHUS) KOTOPBIX 110 TPeOOBaHUIO OTPEOUTENS HE yCTAaHOBICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIHIO O TIpaBax MOTPEOUTENEH U 0 HEOOXOAUMBIX JEHCTBUAX MO 3aAIINUTE
9THX IpaB, O pe3yJbTaTaXx CPaBHUTEIbHBIX HCCIEAOBAaHMM KauecTBa TOBapoB (paloT, yciyr), a Takxe
UHYyI0 wuH(pOpMaIHio, KoTopas OyaeT CHocOoOCTBOBAaTh pealM3allMKd IPaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyembie 0OIIECTBEHHBIMH OOBEIWHEHUSMHU NOTpeOuTeneil (MX accolualusMu,
COI03aMHM) PE3YJIbTAaThl CPABHUTEILHBIX HMCCIECIOBAHUN KadecTBa TOBAapOB (paboT, yCIIyT) HE SIBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (eiepaibHble OpraHbl HCIOJIHHUTENBHOM BIIACTH, OPTaHU3AIUMH TPEIJIOKECHUS O
HPUHATHH MEp IO MOBBIIMIEHUIO KayecTBa TOBApOB (paldoT, yCiyr), 10 MPUOCTAHOBJICHUIO ITPOU3BOICTBA U
peanu3aniy TOBapoB (BBIOIHEHUsT padOT, OKa3aHMS YCIyT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, ycmyr), HE COOTBETCTBYIOLIMX MPEIbSBIAEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH 00513aTENbHBIM TPEOOBAHUSIM;

BHOCUTH B OpTaHbl MPOKYpaTyphl U (eaepabHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepHUaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IPOU3BOJACTBO U pean3allio TOBApPOB
(BbIMOJIHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEABABISIEMbIM K HUM O0s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKe HapylIAlUIMX IpaBa NOTpeOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM W HWHBIMHU
HOPMaTHUBHBIMU MpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTypel € MNPOChOAMH MPUHECTH TNPOTECTHI O TMPU3HAHUHU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HWCIOJIHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH cyOBbekToB Poccuiickoit @Dexepaniud W aKTOB OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYALIMX 3aKOHAM M HMHBIM PErYJIMPYIOLIUM OTHOIIEHHUS B OOJACTH 3alUThI
paB MoTpeduTesell HopMaTUBHBIM ITPaBOBbIM akTaM Poccuiickoit @enepanuu;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3aIIUTY IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTeNeH (TpyIIbl MOTpeOuTeNel, HEOPEIEIEHHOTO Kpyra noTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMUPOBAHMM OTKPBITHIX U
00LIEeTOCTYITHBIX FOCYAaPCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapOB (paboT, yCIiIyT).

CraTbs 46. 3ammTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACIEHHOTO Kpyra noTpedureneit

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPABIICHHs, OOIIECTBCHHBIC
0o0BeAMHEHUS TOTpeOuTeNnel (MX acColMallii, COI03bI) BIIPaBE MPEIBSIBISATh HCKH B CYJIbI O TPEKPAIICHUH
MPOTUBOMNPABHBIX JEHCTBUI U3rOoTOBUTENS (MCIOIHUTENS, IPOAABIA, YIOJTHOMOYEHHON OpraHu3aiui Win
YIOJTHOMOYEHHOTO MHAWBUYALHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOIIEHUH HEOMPEIEICHHOTO
Kpyra notrpeduresnei.

[Tpu yI0BIETBOPEHUH TAKOTO MCKA CyJl OOSI3bIBACT MPABOHAPYIIUTENS TOBECTH B yCTAaHOBJICHHBIH
CyJIOM CpPOK Yepe3 CpefCTBa MacCOBOW MH(OpPMAIMHM WM WHBIM CIIOCOOOM 10 CBEIEHHUS MOTpeOuTeneit
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pelieHue cya.

BerynuBuiee B 3aKOHHYIO CWILy pEIIEHHME CyJa O IPU3HAHUM JCUCTBUN M3TOTOBUTEINS
(ucronHUTENS, TPOAABIA, YIMOJIHOMOYEHHOW OpraHM3aldyd WM YHOJHOMOYEHHOTO WHIUBUAYaIbHOIO
OpeANpUHUMATENS, HMIIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHHHM  HEOMPEICIIEHHOTO  Kpyra
notpedureneil o0s3aTenbHO ISl Cyla, PacCMAaTPUBAIOLIEIO HCK IMOTpeOUTeNs O 3alluTe ero Ipas,
BO3HHKIIKX BCJEACTBUE HACTYIJICHHS T'Pa)XXIAHCKO-TIPABOBBIX TOCIEIACTBUIA JEHCTBUH W3rOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YIOJIHOMOYEHHOM OpraHM3alMd WM YHOJHOMOYEHHOIO WHJIMBUIYaJbHOTO
NpeANpPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJIH JIM MECTO TaKWe ACUCTBHUS M COBEPIICHBI JIU
OHM  U3rOTOBUTENEM  (MCIOJHMUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOM  OpraHuzanuel  wiu
YIOJTHOMOYEHHBIM MHIUBUIYAIbHBIM MPEIIPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIIETBOPEHHEM HCKa, MPEABIBIECHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpedureneit (MX acconuanuen, COH30M), OpraHaMd MECTHOTO CaMOYIpPAaBJICHHS B HWHTEpecax
HEOTPEICNEHHOT0 Kpyra MoTpeOuTeneil, cyJ NpPUHUMAET pEHIeHHEe O BO3MEIICHHUU OOIIECTBEHHOMY
00bEIMHEHUIO TMOTpeduTenel (MX accolMalii, COI3Yy), OpraHaM MECTHOTO CaMOYMpPAaBJICHHUS BCEX
MOHECEHHBIX I10 JeTy CyAeOHBIX U3/IEPHKEK, a TAK)KE MHBIX BOSHHUKIIUX 0 0OpallleHus B CyJ U CBA3aHHBIX
C paccMOTpEeHHEM Jiella HeOOXOAMMBIX PacXOJIOB, B TOM YHCIIE PAacXOJOB Ha NMPOBEIACHHUE HE3aBUCUMOU
SKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3ylbTaTe IMPOBEICHUS TaKOH OKCIEPTU3bl HapYLICHUS
00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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